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1. EXECUTIVE SUMMARY 

This is a living Plan! 

The residents of the Town of Cambridge literally love living in their local area with the 
beauty of the housing, streets, public open space, civic amenity, natural attractions and the 
plethora of lifestyle options available for them. 

They love living in Cambridge so much that they want the opportunity to remain living in 
their local area for the rest of their lives. In an ever increasingly complex and changing world 
where safety and stability are strongly desired this comes as no surprise. 

This report captures the views of the residents as well as service and care providers as to the 
current strengths, as well as the opportunities and challenges, that ageing in Cambridge 
brings. It also includes an examination of the ageing profile of the Town as well as a review 
of key policies and practices both locally and from other places. 

With the assistance of an Advisory Network Group, a Plan has been formulated that provides 
a pathway forward for the Town of Cambridge. 

The Town of Cambridge has a number of roles it can play in ensuring that it has an age- 
friendly community. It can: 

• take actions in its own right as it has the power to do so; 
• influence those with whom it has strong relationships; 
• advocate for change either on a broader scale or to specific decision-makers; and 
• partner with its residents, service providers and others to make and implement 

change.  

The recommendations of this Plan impact each area of the Town of Cambridge’s operations; 
as to be able to age in place consideration has to be given to the Town's Planning 
Framework, the role of community hubs, access, the design of public spaces, housing 
options, service provision and communication and information sharing. 

The Plan is alive as action has already been taken by the Town of Cambridge that 
demonstrates its commitment to the views of its residents and their needs as expressed in 
the community engagement process. The provision of an additional transport option has 
created access opportunities for those ageing in Cambridge to be able to utilise the assets so 
important to their lifestyle. 

During the preparation of this report and plan, a sobering report was published in Britain 
that stated that the highest morbidity factor amongst older people was loneliness. Working 
with others, the Town of Cambridge has an enormous opportunity to foster opportunities 
for its residents to age in the place where they feel at home, where they feel welcomed, safe 
and respected and where they live a rich, connected life.  
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2. METHODOLOGY 

The Town of Cambridge engaged Creating Communities to develop an Age-Friendly 
Community Plan. This Plan aims to guide the Town’s future planning for how to achieve age-
friendly outcomes that will benefit older people living in the Town. 

The methodology for developing the Plan aligned with the approach outlined in the toolkit 
titled “Age-Friendly Communities - A Western Australian Approach” provided by the WA 
Department of Local Government and Communities and endorsed by the World Health 
Organisation. 

The methodology was structured around three key phases: Research; Community 
Engagement and Strategy Development and is detailed in the sections below. 

Phase One: Research 

Literature Review 

Creating Communities conducted a review of relevant literature, including: 

• Existing policies and strategic documents; 
• Other local government approaches; 
• Key trends in ageing and aged care delivery; and 
• Best practice examples. 

Findings from the literature review are summarised in Section 3 and are also included in the 
discussion and recommendations for each individual focus area in Section 5. References are 
provided in Appendix A. 

Community Profile 

A Community Profile was also completed to gain an insight into the current context of the 
Town of Cambridge community and used to inform the development of recommendations. 
The Profile included analysis of current and projected population demographics, household 
composition and income, health indicators and local service provision. 

A summary of the Community Profile is provided in Section 4, and in full in Appendix B.  

The Community Profile Services and Facilities List is provided in Appendix C. 

Phase Two: Community Engagement 

Advisory Network Group 

Creating Communities and the Town of Cambridge established an Age-Friendly Community 
Advisory Network Group (ANG), comprised of internal and external stakeholders to guide 
the planning and development of the Age-Friendly Community Plan. 
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Invitations to join the ANG were sent to identified stakeholders via email, with follow up 
contact made by Creating Communities. Terms of Reference were developed to establish the 
roles and responsibilities of the ANG and its members. Current members include: 

• Bev Wheeler - Alzheimer’s WA (or representative: Caroline Horlock, Department 
Manager Education and Consultancy, Alzheimer’s WA) 

• Denver D'Cruz - General Manager, Inclusion Solutions 
• Diane Cook - Committee Member, Cambridge Croquet Club and former Town of 

Cambridge Volunteer of the Year winner. 
• Geoff Jones - Floreat Branch Representative, National Seniors Australia 
• Louise Madden - Transperth Education Coordinator, Public Transport Authority (or 

representative: David McMahon, Transperth Education Officer, Public Transport 
Authority) 

• Mark Teale - CEO, Council of the Ageing (WA) 
• Natalia Gemmell - Manager (Seniors Housing Plan), Department of Communities – 

Housing (or representative: Daphne Fernandes, Principal Policy Officer, Department 
of Communities – Housing) 

• Simon Towler - Clinical Lead, SMHS Futures Program, Office of the Chief Executive, 
South Metropolitan Health Service; Staff Specialist, Intensive Care Unit, Fiona Stanley 
Hospital 

• Vaughan Harding - Chief Executive, Juniper 
• Cam Robbins - Director Community Development, Town of Cambridge 
• Carole Lambert - Manager Community Development, Town of Cambridge 
• Diana Allen - Senior Community Development Officer - Seniors Services, Town of 

Cambridge 

ANG Workshops were held twice during the consultation process: 

• Workshop 1 was held from 8:30 – 10:30am Wednesday 25 October, prior to the 
wider community engagement activities commencing. The focus of the workshop 
was to discuss the high-level trends and opportunities in ageing, review the Terms of 
Reference and promote the upcoming community engagement activities.  

• Workshop 2 was held from 8:30 – 10:30am Tuesday 19 December, following the 
conclusion of the community engagement activities. The focus of the workshop was 
to provide the ANG with an overview of the engagement findings, obtain their 
feedback and input into potential strategies, opportunities and quick wins for the 
Plan.  

The detailed notes from the workshops are provided in Appendix D. 
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Community Forums 

Six Community Forums were held between Wednesday 8 and Saturday 11 November 2017. 
This included four forums for general community; a forum for Carers and a forum for Service 
Providers and Local Businesses. The forums were facilitated by Creating Communities and a 
total of 83 people attended the forums. 

The below table provides the Community Forums schedule and attendance: 

Table 1. Community Forums Schedule and Attendance. 

SESSION TIME/DATE/VENUE PARTICIPANTS  
(INCL. COUNCILLORS) 

COUNCILLOR 
ATTENDANCE 

Carers Forum  

10:30am – 12:30pm 
Wednesday 8 November 
2017 
Wembley Community 
Centre 

15 Cr Powell 
Cr Carr 

Community Forums 

2:00 – 4:00pm 
Wednesday 8 November 
2017 
Ocean Gardens Retirement 
Village 

33 Cr McKerracher 

12:00 – 2:00pm 
Thursday 9 November 
2017 
The Boulevard Centre 

16 
Cr Powell 
Cr Carr 
Cr Everett 

6:00 – 8:00pm 
Thursday 9 November 
2017 
The Boulevard Centre 

2 Cr Bradley 

10:00am – 12:00pm 
Saturday 11 November 
2017  
The Boulevard Centre 

11 
Mayor Shannon 
Cr McAllister 
Cr McKerracher 

Service Providers 
and Local 
Businesses Forum 

3:00 – 5:00pm 
Thursday 9 November 
2017 
The Boulevard Centre 

6  

TOTAL  83  
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The Community Forums included a presentation on the Age-Friendly Community Framework 
and current ageing context in the Town of Cambridge. Following this presentation, 
participants completed activities that sought to obtain their feedback on key areas of 
enquiry. 

Activity One: Unique Character and Spirit  

Individually, participants were asked to write down in a few words what they thought was 
the unique character and spirit of the Town of Cambridge. Responses were collected and 
shared back where time permitted.  

Activity Two: Focus Areas 

In small groups, participants were asked to discuss the strengths, challenges and 
opportunities for each of the Focus Areas. Each focus area was introduced by the facilitator. 
Participants recorded their responses on activity sheets. 

Activity Three: Priority Ranking 

After participants had recorded their responses in Activity Two they were provided with five 
stickers to vote for what they deemed to be their top priorities. Participants were able to 
vote for any strengths, challenges or opportunities they had recorded or for the focus area 
as a whole. 

Participants were also encouraged to complete the Community Survey and provided with 
the online link or hardcopy if required. 

Detailed findings from the Community Forums are provided in Appendix E. 

Community Survey 

The online survey was available on the Town of Cambridge’s website from 30 October to 17 
November 2017. In early December 2017, the Town elected to reopen the survey in 
hardcopy format only to allow for additional responses to be collected at the annual Seniors 
Christmas Party. The survey closed for the final time on 14 December 2017. 

A total of 107 people completed the survey. 

Detailed findings from the survey are provided in Appendix F. 
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Marketing and Promotion 

Creating Communities developed and designed a flyer to promote the Community Forums 
and Survey. The hardcopy flyer was distributed by the Town of Cambridge via local 
community centres and libraries, as well as digitally to local community, clubs and groups 
databases. 

The Town of Cambridge also developed a webpage on their website that provided 
information and updates on the Age-Friendly Community Plan Project, information on the 
Community Forums and link to the survey. 

The flyer design is provided in Appendix G. 

Phase Three: Development of Plan 

The key findings from the research and community engagement have informed the 
development of the Age-Friendly Community Plan and key recommendations.  
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3. LITERATURE REVIEW 

Population ageing is a global trend that is a major force shaping the future of communities 
(World Health Organisation, 2017). Across the world, large reductions in fertility and 
dramatic increases in life expectancy has led to rapid changes in the demographics of 
populations: by 2050 there will be more older people than children for the first time in 
history (World Health Organisation, 2015).  

Experiencing a longer life presents a range of opportunities and changes in how we frame 
our lives. However, a person’s ability to enjoy this longevity and the opportunities it presents 
depends on their health and wellbeing. If these added years are characterised by declines in 
health, ability and wellbeing, this has implications for the individual and for society.  

The Australian Bureau of Statistics projects that by 2031 there will be around 5.8 million 
people aged 65 and over in Australia, and by 2061 this figure will reach 11.1 million 
(Australian Bureau of Statistics, 2013). Locally, by 2041 nearly one in three Western 
Australians will be aged 60 or over (Department of Community Services (WA), 2017).  

In a changing social, economic and political context, governments across the world have 
already begun implementing changes to policy and funding as they look to plan for the 
future needs and aspirations of an ageing population. 

Since 2005, in response to this global trend, the World Health Organisation (WHO) has 
developed planning and policy frameworks to support governments and communities 
respond to the changing population. The Age-Friendly Cities Project was conceptualised by 
the WHO and the pilot program was delivered in 33 cities in 22 countries. The Age-Friendly 
Cities network currently includes 533 cities in 37 countries (World Health Organisation, 
2017; World Health Organisation, 2007).  

In 2017, the State Government of Western Australia became the first Australian Affiliate to 
the WHO Global Network for Age-friendly Cities and Communities (World Health 
Organisation, 2017).  

The WHO define an age-friendly community as one which “encourages active ageing by 
optimising opportunities for health, participation and security in order to enhance quality of 
life as people age…and adapts its structures and services to be accessible to and inclusive of 
older people with varying needs and capacities” (World Health Organisation, 2007). The Age-
Friendly framework is regarded as one of the most effective policy approaches for how to 
plan for an ageing population, and encourages a locally-driven, “bottom-up” approach to 
delivering positive outcomes for seniors.  

An age-friendly community is one which: 

• recognises the great diversity among older people; 
• promotes their inclusion and contribution in all areas of community life; 
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• respects their decisions and lifestyle choices; and 
• anticipates and responds to age-related needs and preferences. 

The WHO identifies eight focus areas that form part of an age-friendly community: 

1. Outdoor spaces and buildings; 
2. Transportation; 
3. Housing; 
4. Respect and inclusion; 
5. Social participation; 
6. Communication and information; 
7. Civic participation and employment; and 
8. Community support and health services. 

As these focus areas interact and overlap, a holistic approach to planning is required to 
enable older people to remain active participants in the community and lead an optimal 
lifestyle. In addition, planning for an age-friendly future will intersect with other local and 
regional policies and strategies such as Local Planning Schemes, Strategic Community Plans 
and Disability Access and Inclusion Plans – highlighting the importance of a ‘whole-of-
organisation’ and integrated approach to achieve desired outcomes. 

A number of other local governments in Western Australia have developed their own Age-
Friendly Community Plans and provide a wealth of examples of best practice and innovative 
solutions. For example, the City of Melville was the first Western Australian local 
government to participate in the initial WHO Global Age-Friendly Cities project (World 
Health Organisation, 2017). Since then, the City of Melville has implemented a range of 
strategies including the Age-Friendly Garden City Shopping Centre project, which has 
delivered a number of outcomes, such as improved accessibility for older people and 
training for businesses and staff on customer needs of older people and people with 
dementia.  

Recently in Western Australia there has been an increased focus on age-friendly community 
planning, and in particular collaboration between stakeholders and organisations. In 2015, 
the Age-Friendly Communities Network was established which aligns with the WHO 
framework and approach. The Network is open to members from local government, State 
Government, Council on the Ageing (WA) and the general aged care sector (Local 
Government Professionals Australia WA, 2017). The Network meets regularly to profile 
projects and programs, develop cross-organisational approaches and share information and 
ideas.  Town of Cambridge Community Development Staff have attended a number of 
network meetings.  

In 2014, Western Australia led the way in regards to delivering the first Dementia-Friendly 
Communities project in Australia. The aim of the project was to explore how to create 
dementia-friendly communities, which is described by Alzheimer’s Australia as “a city, town 
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or village where people with dementia are understood, respected and supported, and 
confident they can contribute to community life.” One of the key outcomes of the project 
was the development of Guidelines for the Development of Dementia-Friendly 
Communities. The first of its kind in Australia, these guidelines serve as a practical model and 
useful tool for local governments, civic services and community organisations to ensure 
people living with dementia are supported to live a quality lifestyle with meaning, purpose 
and value.  



 

Town of Cambridge  PAGE 15  

  

4. COMMUNITY PROFILE SUMMARY 



 

Town of Cambridge  PAGE 16  

4. COMMUNITY PROFILE SUMMARY 

The Community Profile explores the current baseline context of the key focus areas that 
form part of an age-friendly community. The Profile includes analysis of the Town of 
Cambridge population, including: age distributions and projections; housing; income and 
labour force participation; health outcomes; family structure; and key services and facilities. 

Key data findings in the Community Profile informed the development of strategies seeking 
to address the needs and aspirations of older people living in the Town of Cambridge. 

 Snapshot of the Town of Cambridge Community 
The Town of Cambridge is located in the Perth metropolitan area, approximately 8 
kilometres west of the Perth CBD. The Town covers approximately 22 square kilometres, and 
is bordered by the Indian Ocean. The Town includes the suburbs of City Beach, Floreat, 
Wembley, West Leederville, and parts of Mount Claremont and Wembley Downs. The Town 
is known for its parks and greenery, with two major reserves, Lake Monger and Perry Lakes, 
and over 4km of coastline.  

There are currently 26,783 people living in the Town of Cambridge. Just over a quarter of 
these are aged 55 and over. By 2026, the population of the Town is projected to grow to 
31,950 people, with a similar proportion as 2016 being aged 55 and over. 

Outlined below is a snapshot of some of the key demographic analysis detailed in the 
Community Profile: 

Snapshot of the Town of Cambridge 

• In 2016, just over 1 in 4 people (7,400; 27.7%) in the Town of Cambridge are aged 
55+, slightly higher than WA 

• By 2026, the proportion of the Town of Cambridge population aged 55+ is projected 
to be similar to the current proportion 

• In 2016, amongst those aged 55+, the largest group is those aged between 55 and 64 
years, and there are more women than men 

• The Town has an Aboriginal and Torres Strait Islander population of ten times less 
than the State (0.3% compared to 3.1%) 

• Most residents in the Town only speak English at home (81.1%) and the top 
language other than English is Mandarin (1.8%) 

• The Town has a much lower unemployment rate than the State (5.3% compared to 
7.4%), and a higher rate of participation in employment (90.7% compared to 87%) 

• Most working residents are employed in professional occupations, in hospitals, 
higher education or legal services 

• Home ownership in the Town is significantly higher compared to WA, particularly for 
outright home ownership, and has a low proportion of renters 

• The median weekly household income in the Town is $854 more than the State 
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• The Town is one of the most socio-economic advantaged and least socio-economic 
disadvantaged areas in Perth 

• The Town has a median age of 40, which is significantly higher than the State's 
median age which is 36 

• Around two thirds (1,345; 64.1%) of single person households are people aged 55+ 
• The Town has a high proportion of family households, which are predominately 

couple families with children 
• The Town has a significantly high rate of volunteering compared to WA, and around 

a quarter of residents aged 55+ volunteer 
• Around 1 in 10 residents aged 55+ require assistance with a core activity1 

 

To view the full Community Profile please see Appendix B. 

  

                                                      
1 A person's need for help or assistance in one or more of the three core activity areas of 
self-care, mobility and communication, because of a disability, long term health condition 
(lasting six months or more) or old age. 
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5. SUMMARY OF RECOMMENDATIONS  
AND KEY FINDINGS 



5. SUMMARY OF RECOMMENDATIONS AND KEY FINDINGS
The following section provides a summary of the key recommendations and findings. 

TOWN OF CAMBRIDGE AGE-FRIENDLY COMMUNITY PLAN: RECOMMENDATONS SUMMARY
Focus Area Recommendations

Outdoor spaces 
and buildings

1. Encourage the principles of universal access and inclusion in the design of public places and buildings.
• Continue to improve the accessibility of public places and buildings for older people, including those living with dementia or a disability.
• Foster the application of universal design solutions to ensure public places and buildings remain accessible, safe and suitable for older people – e.g. handrails, height of public 

seating, ramps, door-widths etc.

Transport

2.	 Continue	to	advocate	for	improved	connectivity	between	places	and	accessibility	to	public	transport	for	seniors.
• Advocate for an improved public transport network, a greater frequency of buses and better design of bus stops.
• Facilitate seniors training on how to use public transport services in the Town of Cambridge. 
• Assess viability of continuing the TOC Summer Bus service.
• Support the provision of adequate parking for older people at public places and buildings.

Housing

3.	 Advocate	for	the	provision	of	accessible	and	affordable	housing	options	that	support	‘ageing-in-place.’
• Advocate for increasing the provision of affordable seniors housing collocated with services and amenities.
• Encourage universal design principles in local building design requirements and provide information on how to access support to modify homes.
• Explore alternative housing and urban planning models for older people based on changing needs – e.g. community hub development etc.

Respect and Inclusion

4. Advocate for respect and inclusion of seniors from all backgrounds.
• Continue to promote and provide community events and activities that are inclusive of seniors from all backgrounds.
• Foster engagement by seniors in local planning and decision-making.
• Facilitate intergenerational engagement and education through the delivery of appropriate community events and programs.

Social Participation

5.	 Foster	participation	by	seniors	in	community	life.
• Continue to promote community events, activities and clubs to older people utilising communications channels and formats accessible for this age group.
• Assess viability of providing community transport for older people to and from key Town of Cambridge events.
• Co-design events and activities with older people, including those living with dementia, based on their needs and interests.

Communication 
and Information

6.	 Communicate	information	in	a	way	that	is	appropriate	and	accessible	for	older	people	from	all	backgrounds.
7.	 Improve	the	confidence	and	capacity	of	seniors	to	use	information	communication	technology.

• Encourage the provision of information to older people utilising communications channels and formats accessible for this age group.
• Collaborate with older people to develop a guide for how to ensure Town of Cambridge communications materials meet the needs and interests of this age group.
• Explore options for how to provide a ‘one-stop-shop’ source of information for older people on services, facilities, events, activities etc.
• Expand the current provision of information communication technology (ICT) training available to older people.
• Provide information to older people that will enhance their awareness of services available to them.

Civic Participation 
and Employment

8.	 Empower	seniors	to	volunteer	in	the	community.
9.	 Cultivate	availability	of	‘life-long’	learning	and	flexible	employment	options	for	seniors.

• Explore options for how to create a “Cambridge Connect” program (i.e. matches the skills and attributes of retirees / older people with volunteer opportunities at local clubs and 
groups in the Town of Cambridge).

• Promote volunteering opportunities for older people utilising communications channels and formats accessible for this age group.
• Advocate for the provision of more education and training opportunities for older people.
• Advocate for flexible employment options for older people.

Community support 
and health services

10.	 Encourage	a	coordinated	and	collaborative	approach	to	service	delivery	to	support	‘ageing-in-place.’
• Work collaboratively with the new HACC service provider to promote availability and access to HACC services.
• Encourage the provision of information on services for seniors utilising communications channels and formats accessible for this age group.
• Explore options for how to establish a network of service providers and local businesses who collaborate on the planning and delivery of services that support ‘ageing-in-place.’
• Explore options for how to establish a carer support network.
• Advocate for increasing the collocation of services with seniors housing.
• Explore alternative service provision models for seniors based on ‘ageing-in-place’ principles.
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 Character and Spirit 
In the survey, participants indicated that what they like most about living in the Town of 
Cambridge is: 

Top 5 Most Liked Aspects of the Town of Cambridge: 

1 Parks (75%) 

2 Safe neighbourhood (72%) 

3 Beaches (68%) 

4 Public facilities (64%) 

5 Easy access to shops and businesses (63%) 

 

In the community forums, participants were asked to describe what the unique character 
and spirit of the Town of Cambridge is.  

 

 

Top 5 Responses: 

• Lots of/ Good Parks, trees, 
greenery and open space 

• Friendly, welcoming, 
caring 

• Good beaches, close/easy 
access to beach 

• Close to shops, services 
and amenities 

• Respect / age-friendly 

 

Figure 1. Word Cloud of responses. 
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 Focus Areas 
The following section provides detailed findings and strategies for each Focus Area, 
including: 

• Description of the focus area and literature review findings 
• A best practice case study 
• Summary of key community engagement findings 
• Recommendations 
• Potential strategic actions 



 

Town of Cambridge  PAGE 22  

                                                      
2 Based on he Level of Agreement on a scale of 1 (where 1 equates to ‘Strongly Disagree’) to 5 (where 5 equates to ‘Strongly Agree’). 
3 Percentage of respondents who selected this response. 

 Outdoor Spaces and Buildings 
 

RECOMMENDATION 

1.  Encourage the principles of universal access and inclusion in the design of public places and buildings. 

See also 
 

Focus Area Summary and Relevant Literature Review Findings Community Engagement Findings 

The ability to age in place and the quality of life of older people is affected by the environment in which 
they live (World Health Organisation, 2007). 

The WHO (2007) identifies a number of elements that contribute to an age-friendly environment, 
including: 

• A pleasant and clean environment 
• Accessible spaces and buildings, such as elevators and wide doorways 
• Adequate public toilets and amenities 
• Awareness and understanding of seniors needs by customer service staff 
• Green spaces 
• Pavements, footpaths and cycle paths 
• Safe and secure 
• Safe pedestrian crossings 
• Somewhere to rest 

Public open space contributes significantly to the quality of life, vitality, identity, community interaction 
and sense of place in a community (Department of Planning, Lands and Heritage (WA), 2015). A principal 
objective of the Department of Planning, Lands and Heritage’s Liveable Neighbourhoods is to plan for 
public open space that meets the recreational, social and health needs of existing and future 
communities, including the ageing population. 

Mobility of older people in outdoor spaces and public buildings is influenced by the accessibility of the 
design (World Health Organisation, 2015). Environmental characteristics associated with increasing the 
physical activity of older people include providing safe spaces for walking (i.e. footpaths, parks) and 
ensuring easy access to local facilities and services. 

Strengths 

Survey participants ranked the focus area of outdoor spaces and buildings as the least important area for 
the Town of Cambridge to address in the Age-Friendly Community Plan. This indicated that the 
community viewed outdoor spaces and buildings to be a key strength in the Town. 

Participants in the consultation forums were highly appreciative of the local parks, greenery and beaches 
and recognised how these features contributed to the character and spirit of the community. In addition, 
most participants perceived that the Town provided a good and safe environment to live in. 

Survey participants rated the availability of open and green spaces (weighted average 4.3 out of 5), 
feeling of safety (weighted average 4.2 out of 5) and ease of accessing and moving around in public 
buildings (weighted average 4.2 out of 5) as the top three strengths in this area.2 

Challenges 

Outdoor spaces and buildings in the Town of Cambridge were largely viewed as a strength by the 
community. However, there were a few key challenges identified in the consultation forums including: 

• Lack of parking at some locations/facilities – e.g. Floreat Forum, beach, the Quarry, the Town of 
Cambridge Council office  

• Poor footpaths in some areas 

In the survey, participants provided the lowest ratings for the availability of seating and shade (weighted 
average 3.2 out of 5) and availability of public toilets (weighted average 3.1 out of 5). 

Opportunities 

The top two priorities for outdoor spaces and buildings identified by survey participants were footpaths 
that are connected, safe and accessible (69%) and safety and security (64%).3 

Improving and maintaining footpaths was also identified as a key opportunity in the consultation forums, 
as well as: 

• Improve accessibility of outdoor spaces and buildings - e.g. ramps, handrails, appropriate height 
of benches 

• Improve pedestrian crossings on busy roads – e.g. Lake Monger drive 

Best Practice Example 

In Norway, the federal government has set a goal of achieving universal design by 2025, and developed a 
plan to target the built environment as well as public transport, information and technology and housing 
(World Health Organisation, 2015). To progress this has required a significant level of resources and 
commitment from a range of sectors and all levels of government. 
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• Provide more parking at some locations/facilities 
The members of the Advisory Network Group noted it was important to consider what is required to 
create dementia-friendly outdoor spaces and buildings. 

POTENTIAL STRATEGIC ACTIONS 
*H – High (action within 1-2 years); M – Medium (action within 2-3 years); L – Low (action in 3+ years) 

Actions Potential Partners Timeframe* Key Performance 
Indicator/s Alignment with other local and regional planning 

Continue to improve the accessibility of public 
places and buildings for older people, including 
those living with dementia or a disability. 

 

Department of Planning, Lands and Heritage; Alzheimer’s 
Australia (WA); research institutions; COTA M 

Higher levels of satisfaction 
among older people with 
accessibility of public places 
and buildings. 

• Goal 2, Strategies 2.1, 2.2, 2.3 / Goal 3, Strategy 
3.1, 3.3 - Strategic Community Plan 2013-2023, 
Town of Cambridge 

• Local Planning Strategy, Town of Cambridge 
• Outcome 2 – Disability Access and Inclusion 

Plan, Town of Cambridge 
• Liveable Neighbourhoods - Department of 

Planning, Lands and Heritage 
• Central Sub-regional Planning Framework - 

Department of Planning, Lands and Heritage 
• Guidelines for the Development of Dementia 

Friendly Communities, Alzheimer’s Australia WA 

Continue to improve accessibility of footpath 
networks for older pedestrians, including 
pedestrian crossings. 

Department of Planning, Lands and Heritage; Main Roads 
WA M 

Higher levels of satisfaction 
among older people with 
accessibility of pedestrian 
networks. 

Foster the application of universal design solutions 
to ensure public places and buildings remain 
accessible, safe and suitable for older people – e.g. 
handrails, height of public seating, ramps, door-
widths etc. 

Research institutions; COTA M 

Higher levels of satisfaction 
among older people with 
accessibility of public places 
and buildings. 
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4 Based on the Level of Agreement on a scale of 1 (where 1 equates to ‘Strongly Disagree’) to 5 (where 5 equates to ‘Strongly Agree’). 

 Transport 
 

RECOMMENDATION 

1. Continue to advocate for improved connectivity between places and accessibility to public transport for seniors. 
See also 

 

Focus Area Summary and Relevant Literature Review Findings Community Engagement Findings 

Transport is a key factor influencing a person’s ability to age-in-place. Transport intersects with all other 
focus areas, as it is integral to a person’s ability to live independently, be mobile and participate in 
community life. When seniors are not able to move around, their social networks are affected and the 
contribution of seniors to the community is lost (World Health Organisation, 2015). 

The WHO outlines a range of factors that need to be considered in order to ensure transport is age-
friendly, including: 

• Availability 
• Affordability 
• Reliability and frequency 
• Public transport destinations, routes, stops and stations 
• Accessibility of vehicles and public transport, including priority seating, safety and comfort 
• Attitudes and courtesy toward seniors driving and on public transport 
• Information about transport options 
• Roads, parking and driving competence 
• Community transport services 

When considering ways to maximise the use of a public transport system by older people, key elements 
to take into account include the physical accessibility of vehicles and stations/stops, creating a 
convenient route and timetable, offering free or discount fares and distributing clear information about 
what public transport is available and how to access it (World Health Organisation, 2015). 

The Public Transport Authority, or Transperth, offer a range of services to support seniors to use public 
transport. A key component of this is the community education program “Get on Board” which provides 
training to seniors groups, and other community groups, about how to use Transperth services to feel 
more confident and increase usage (Public Transport Authority, 2017). 

Strengths 

The top rated aspect of transport via the survey were roads being well maintained with good signage and 
lighting (weighted average 4.0 out of 5).4 Most other aspects had a neutral average rating, indicating that 
the community has a mixed view on transport in the Town. 

Through the consultation forums, participants identified as key strengths the accessibility of bus stops 
and buses themselves, as well as having a good frequency of bus services on weekdays. 

Survey participants indicated they most commonly moved around by driving themselves (70%) and 
around half of the participants walked (52%). Other regular modes of transport included being driven by 
family/friends (29%) or using public transport (28%).  

Challenges 

Around half of the survey participants did not find it difficult to use public transport (53%). In the survey, 
participants provided the lowest ratings for access to vehicles that can carry mobility equipment 
(weighted average 2.8 out of 5) and access to and ease of use of pedestrian crossings (weighted average 
3.1 out of 5). 

In the consultation forums, participants identified key challenges as: 

• Lack of parking 
• Some bus stops have poor accessibility 
• Bus routes not going to some locations 

Opportunities 

A key opportunity identified through the consultation forums is the provision of a “hop on-hop off” 
community bus that goes to key locations via a loop route. Excitingly, this opportunity is already being 
implemented by the Town through the pilot “TOC Summer Bus” service. 

Other opportunities identified through the consultation included: 

• Provide improvements to bus stops (i.e. weather proofing, line of sight etc.) 
• Advocate for the improved frequency of buses on weekends 
• Provide more accessible and affordable public transport services 
• Provide more parking, especially ACROD and parking located close to amenities/facilities 

Best Practice Example 

In Winnipeg, Canada, Handi-transit provides transportation for seniors who are no longer able to drive or 
can’t easily access public transport (World Health Organisation, 2015). Handi-Transit provides door-to-
door transport, either in cars, mini-vans or mini-buses. 
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POTENTIAL STRATEGIC ACTIONS 
*H – High (action within 1-2 years); M – Medium (action within 2-3 years); L – Low (action in 3+ years) 

Actions Potential Partners Timeframe* Key Performance Indicator/s Alignment with other local and regional 
planning 

Advocate for an improved public transport 
network, a greater frequency of buses and better 
design of bus stops. 

Transperth H 
Higher levels of satisfaction among 
older people with accessibility of 
public transport. • Goal 5, Strategy 5.1 / Goal 6, Strategies 

6.1, 6.2 - Strategic Community Plan 2013-
2023, Town of Cambridge 

• Access and Parking Strategy Update 
2016, Town of Cambridge 

• Perth and Peel Transport Plan, 
Department of Transport/Public 
Transport Authority 

Facilitate seniors training on how to use public 
transport services in the Town of Cambridge.  

Transperth; COTA M Regular training courses delivered 
for seniors.  

Assess viability of continuing the TOC Summer Bus 
service. Local businesses; local service providers H Level of satisfaction with TOC 

Summer Bus pilot. 

Support the provision of adequate parking for older 
people at public places and buildings. Local businesses; local service providers M 

Number of parking bays, disability 
parking and seniors parking at 
public places and buildings. 
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5 Based on the Level of Agreement on a scale of 1 (where 1 equates to ‘Strongly Disagree’) to 5 (where 5 equates to ‘Strongly Agree’). 

 Housing 
 

RECOMMENDATION 

1. Advocate for the provision of accessible and affordable housing options that support ‘ageing-in-place.’ 

See also 

 
Focus Area Summary and Relevant Literature Review Findings Community Engagement Findings 

Housing that allows older people to age comfortably and safely within their community is essential to 
wellbeing (World Health Organisation, 2007). 

‘Ageing-in-place’ is regarded as the ability for older people to live in their own home and community 
safely, independently and comfortably, regardless of age, income or intrinsic capacity (World Health 
Organisation, 2015). The ability for people to age-in-place over time is dependent on the availability of 
appropriate housing that is affordable, accessible and suits their needs. Housing that is located close to 
services and amenities supports older people to age-in-place as they are able to more easily access these 
services and amenities. 

Aspects of housing that the WHO identify as being important to creating age-friendly communities 
include: 

• A range of housing options, and information about these options 
• Housing that facilitates community integration 
• Seniors feel safe, secure and comfortable 
• Modifications are able to be made and are readily available 
• Housing is well maintained and assistance with home maintenance is available and affordable 

In 2009, in response to the final report delivered by the State government’s Housing Authority Social 
Housing Taskforce, the Council of the Ageing (COTA) Western Australia noted that there was a need to 
closely consider the changing circumstances of older people in relation to their housing needs, including: 
an increasing incidence of dementia and the development of appropriate accommodation for people 
who suffer these conditions; changes in home ownership patterns including an increasing proportion of 
people entering into retirement either as renters or with a mortgage; and not all Baby Boomers being 
able to live comfortably in retirement – especially women (Council on the Ageing Western Australia, 
2009). 
 
Research by the Retirement Living Council indicates that by 2025 the demand for retirement living 
accommodation is forecast to double from the current level of 5 percent of senior Australians living in 
retirement villages; but at the current rate of development, there will not be enough retirement villages 
to meet consumer demand (Property Council of Australia, 2015). 

Strengths 

Through the survey, feedback about housing in the Town of Cambridge was generally positive. Almost all 
participants agreed that the Town is a good place to grow old or retire in (weighted average 4.4 out of 
5).5 Survey participants also generally agreed that they feel safe and secure (weighted average 4.3 out of 
5).  

Participants in the consultation forums noted that there was a good range and choice of housing in the 
Town - and that housing was generally located with good access to transport and services. In particular, 
residents at local retirement villages indicated that they were well catered for in relation to their 
accommodation needs. 

Challenges 

Results from the survey indicated that participants had a mixed view on the availability of retirement 
living and aged care, and the ease of modifying homes to improve accessibility, had neutral average 
ratings, indicating a mixed view.  

Through the consultation forums, key challenges identified included: 

• Affordability of housing (i.e. expensive) and cost of downsizing or moving 
• Difficult to find downsizing options (i.e. smaller homes) in local area 
• Provision of housing with universal access and the ability to modify housing as needs changed 
• Concern about the impact of high density developments 

Opportunities 

Survey participants identified the top three elements that need to be considered for age-friendly housing 
as, in descending order: 

• Safety and security 
• Ability to modify home to improve accessibility 
• Number/availability of retirement villages and aged care facilities 

Other innovative suggestions for housing raised via the consultation forums included: 

• Provide more affordable housing with smaller, right-sized options 
Best Practice Example 
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The City of Boston, USA, has implemented an Age-Friendly Boston Action Plan, incorporating dementia 
friendly principles. This includes early involvement in new housing developments and a requirement for 
developers to consider the needs of older people, and include a certain proportion of housing that is 
adaptable and suitable for older people, people with limited mobility and/or disabilities (AARP, 2016). 

• Consider new types or models of housing 
• Foster the retention of the character of the area (i.e. retain the Town as a “garden suburb”) 

POTENTIAL STRATEGIC ACTIONS 
*H – High (action within 1-2 year); M – Medium (action within 2-3 years); L – Low (action in 3+ years) 

Actions Potential Partners Timeframe* Key Performance 
Indicator/s Alignment with other local and regional planning 

Advocate for increasing the provision of affordable 
seniors housing collocated with services and 
amenities. 

Public and private housing developers; community 
housing organisations – e.g. Foundation Housing, Access 
Housing etc.; Department of Planning, Lands and Heritage; 
COTA; Alzheimer’s Australia (WA) 

H 

Number of retirement living 
homes and number of 
residential aged care places 
in the Town of Cambridge. 

Seniors’ housing needs 
reflected in Town of 
Cambridge planning policies 
and documents. 

• Goal 4, Strategy 4.1- Strategic Community Plan 
2013-2023, Town of Cambridge 

• Housing Strategy, Town of Cambridge 
• Local Planning Strategy, Town of Cambridge 
• Liveable Neighbourhoods, Department of 

Planning, Lands and Heritage 
• Central Sub-regional Planning Framework - 

Department of Planning, Lands and Heritage 

Encourage universal design principles in local 
building design requirements and provide 
information on how to access support to modify 
homes. 

COTA; Alzheimer’s Australia (WA) H 

Seniors’ housing needs 
reflected in Town of 
Cambridge planning policies 
and documents. 

Explore alternative housing and urban planning 
models for older people based on changing needs – 
e.g. community hub development etc. 

Public and private housing developers; community 
housing organisations – e.g. Foundation Housing, Access 
Housing etc.; Department of Planning, Lands and Heritage; 
COTA; research institutions 

M Knowledge of alternative 
models. 
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6 Based on the Level of Agreement on a scale of 1 (where 1 equates to ‘Strongly Disagree’) to 5 (where 5 equates to ‘Strongly Agree’). 

 Respect and Inclusion 
 

RECOMMENDATION 

1. Advocate for respect and inclusion of seniors from all backgrounds. 
See also 

 
Focus Area Summary and Relevant Literature Review Findings Community Engagement Findings 

Personal wellbeing is closely linked to whether a person feels they are treated fairly and with respect, 
and are included in their community (World Health Organisation, 2015). Respect and inclusion refers to 
the extent to which older people feel respected, recognised and included in the community (World 
Health Organisation, 2007). 
 
Aspects that support the respect and inclusion of seniors in the community include: 

• Respectful and inclusive services, where services are adapted to seniors needs and preferences 
and staff are courteous and helpful 

• Seniors are depicted positively and without stereotypes 
• Events and activities accommodate seniors and seniors are included in community-wide activities  
• Seniors have opportunities to share their knowledge and history, and have intergenerational 

social connections 
 
The WHO emphasises the need to challenge ageist stereotypes of older people (World Health 
Organisation, 2015). The perception of age and ageing is often negative, and older people who 
experience poor health or have disabilities are even more likely to be viewed in this way. Furthermore, 
older people must be recognised as a diverse group of people with individual choices, rights and dignity – 
rather than a ‘one size fits all’ approach (Department of Community Services (WA), 2017). 
 
Intergenerational activities are generally considered to create better outcomes than activities for older 
people alone (World Health Organisation, 2007). Supporting better connections between generations is 
understood to benefit both older and younger people by sharing experiences and interests, and can 
improve respect, patience and understanding towards older people. 

Strengths 

Through the consultation forums, community members and carers indicated they generally feel 
respected and included and have had positive experiences with staff in retail, business and service 
providers.  

Survey participants indicated they agreed with: when accessing services or a business, staff are 
courteous and helpful (weighted average 4.2 out of 5); feel respected (weighted average 3.9 out of 5); 
and there is an openness and acceptance towards people of diverse ages and backgrounds (weighted 
average 3.7 out of 5).6 

Challenges 

A key challenge which emerged is the requirement for older people to be computer literate and utilise 
digital technologies to access information and services. This was perceived to be a key barrier for 
inclusion if an older person is does not have the required skills and/or access to a computer and other 
digital devices. 

Other challenges raised via the consultation forums included: 

• It can be hard to break into established groups (i.e. can be ‘exclusive’) 
• Sometimes feel ‘invisible’, misunderstood and/or treated poorly 

Opportunities 

The members of the Advisory Network Group and service providers noted it was important to consider 
all tiers of inclusion – i.e. physical inclusion, functional inclusion and social inclusion. 

A major opportunity identified by the community was the delivery of education programs for older 
people on how to use computers, internet and other digital technologies. 

Other suggested opportunities included: 

• Have seniors advocates and/or volunteers to help or provide companionship to other older 
people 

• Empower older people to contribute their skills and experience 
• Offer ‘life-long learning’ education, including intergenerational programs 
• Continue to recognise and value older people’s contribution to the community 

Best Practice Example 
In Himeji, Japan, “Ask Older People” is a program that provides seniors with the opportunity to 
participate in teaching younger people about things they have experience in, such as gardening (World 
Health Organisation, 2007). This helps to foster a good relationship between generations, promotes 
knowledge sharing and provides seniors with a way to connect, be included and contribute to the 
community. 



 

Town of Cambridge  PAGE 29  

 

  

POTENTIAL STRATEGIC ACTIONS 
*H – High (action within 1-2 years); M – Medium (action within 2-3 years); L – Low (action in 3+ years) 

Actions Potential Partners Timeframe* Key Performance 
Indicator/s Alignment with other local and regional planning 

Continue to promote and provide community 
events and activities that are inclusive of seniors 
from all backgrounds. 

Local seniors groups; local retirement villages and aged 
care facilities; local cultural and Indigenous groups; 
Inclusion Solutions, Disabilities Services Commission 

H Number of seniors attending 
community-wide events. • Goal 3, Strategy 3.3 / Goal 9, Strategy 9.2 - 

Strategic Community Plan 2013-2023, Town of 
Cambridge 

• Outcomes 1 and 6 – Disability Access and 
Inclusion Plan, Town of Cambridge 

• Community Engagement Policy No. 1.2.11, 
Town of Cambridge 

 

Foster engagement by seniors in local planning and 
decision-making. 

Local seniors groups; local retirement villages and aged 
care facilities; COTA; Alzheimer’s Australia (WA) M 

Number of consultation 
activities targeting 
participation by seniors. 

Facilitate intergenerational engagement and 
education through the delivery of appropriate 
community events and programs. 

Local seniors groups; local schools; local youth groups; 
local service providers; education and training providers;  
Inclusion Solutions 

M 

Number of intergenerational 
events or programs being 
delivered in the Town of 
Cambridge. 
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 Social Participation 
 

RECOMMENDATION 

1. Foster participation by seniors in community life. 

See also 

 
Focus Area Summary and Relevant Literature Review Findings Community Engagement Findings 

A person’s wellbeing and health is closely linked to social participation and social support – i.e. social 
isolation is known to be associated with a decrease in health status and quality of life (World Health 
Organisation, 2015). 

Through participation in leisure, social, cultural and spiritual activities with friends, family and the 
community individuals can build and supports their competence, independence and relationships with 
others. Creating more opportunities for social engagement and participation in social networks help 
reinforce meaningful roles in the community and in turn this can improve a sense of value, belonging and 
attachment.  

Aspects that support social participation of seniors include: 

• Convenient and accessible events and activities 
• Affordability 
• Variety of events and activities that appeal to a diverse population of seniors 
• Promotion and awareness of activities, including information about accessibility and transport 
• Outreach to isolated seniors 
• Events that support intergenerational and multicultural interactions 

Social participation is closely linked to the other focus areas of age-friendly communities, including 
transport, respect and inclusion and communication and information. The ability of seniors to participate 
in events or activities depends not only on the activities available and their personal engagement with 
these, but also the ability to get to and from those activities and the information or awareness that they 
have about them (World Health Organisation, 2015; World Health Organisation, 2007). 

Strengths 

Through the consultation forums and the survey, most participants agreed that there were lots of events, 
clubs, activities and other social opportunities in the Town of Cambridge for older people to participate 
in. Notably, in the survey, 78% of participants agreed that there were enough opportunities for social 
participation. 

Feedback via the consultation forums also indicated that there was a good diversity and range of clubs 
and activities, especially at the Wembley Community Centre. 

59% of survey participants agreed it was easy to find information on events and activities and 54% 
agreed that events were accessible, conveniently located and held at suitable times. 

Challenges 

Through the consultation forums, participants indicated there are a number of key challenges to social 
participation by older people in the Town of Cambridge, including: 

• Lack of awareness of activities and events 
• Reluctance to participate / difficult to engage with people 
• Activities not appropriate or inclusive of all people (i.e. people with dementia) 

Survey results indicated that participants had a mixed view on the accessibility of events and activities, 
availability of intergenerational opportunities and inclusion of people who are socially isolated. 

Opportunities 

Social participation was identified by survey participants as the second highest priority for the Age-
Friendly Community Plan. 

A key opportunity identified by the community was to ensure that events and activities are accessible 
and convenient for older people by selecting venues near to older people’s homes, hosting events and 
activities during the day and considering if transport assistance is required. 

Other opportunities identified by participants in the consultation forums included: 

• Provide better communication and promotion of events and activities 
• Provide opportunities for older people to lead the planning of events and activities (i.e. form a 

working group to plan activities) 

Best Practice Example 

In Queensland, the Casserole Club is a community based program that matches people who like to cook 
with older people who live alone or who might benefit from a home-cooked meal (Life Without Barriers, 
2017). The cook then delivers the meal to the person in their home. The program is a simple way of 
creating connections between people who would otherwise be isolated. 
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The members of the Advisory Network Group identified the need to ensure those living with dementia 
are also able to access social activities and groups. 

POTENTIAL STRATEGIC ACTIONS 
*H – High (action within 1-2 years); M – Medium (action within 2-3 years); L – Low (action in 3+ years) 

Actions Potential Partners Timeframe* Key Performance 
Indicator/s Alignment with other local and regional planning 

Continue to promote community events, activities 
and clubs to older people utilising communications 
channels and formats accessible for this age group. 

Local newspaper; local community publications; local 
seniors groups; other local seniors groups; local 
retirement villages and aged care facilities 

H 

Higher levels of awareness 
among older people of 
available events and 
activities. 

Number of older people 
attending community-wide 
events. 

• Goal 1, Strategy 1.1 - Strategic Community Plan 
2013-2023, Town of Cambridge 

• Outcome 1 – Disability Access and Inclusion 
Plan, Town of Cambridge 

• Strategy Focus Area 5 – Club Development 
Strategy 2017-2020, Town of Cambridge 

• Guidelines for the Development of Dementia 
Friendly Communities, Alzheimer’s Australia WA 

Assess viability of providing community transport 
for older people to and from key Town of 
Cambridge events. 

Local businesses; service providers; local retirement and 
aged care residential villages; M 

Number of older people 
attending community-wide 
events. 

Co-design events and activities with older people, 
including those living with dementia, based on their 
needs and interests. 

Local seniors groups; local retirement villages and aged 
care facilities; COTA; Alzheimer’s Australia (WA) M 

Number of events and 
activities targeting older 
people. 
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7 Percentage of respondents who either Agreed or Strongly Agreed with the statement. 

 Communication and Information 
 

RECOMMENDATION 

1. Communicate information in a way that is appropriate and accessible for older people from all backgrounds. 
2. Improve the confidence and capacity of seniors to use information communication technology. 

See also 

 
Focus Area Summary and Relevant Literature Review Findings Community Engagement Findings 

Staying connected, finding and being able to access information on services, activities and events is vital 
for ageing well (World Health Organisation, 2007). Communication can be across a wide range of 
mediums, from internet and websites to printed hardcopy information booklets (World Health 
Organisation, 2007).  
 
To ensure communication and information is age-friendly there are a range of factors to consider, 
including: 

• How information is presented 
• Where information is available 
• Format of information 
• Who provides or holds the information 
• The style and content of what is being communicated 

 
The WHO (2007) found that the biggest universal barrier to communicating with older people is the 
visual and auditory presentation of information. To ensure information is accessible to seniors it is 
important to consider age-friendly formats and designs. 
 
A key component of communication and information is the use of new technologies. Communication 
technology is rapidly evolving, and there is enormous potential to utilise new technologies to assist 
seniors to age well and maintain independence. However, the WHO (2015; 2007) acknowledges that for 
some seniors the internet is valued for its comprehensiveness and convenience, while for others they are 
uncomfortable using or unable to use these technologies due to a lack of skills, or a lack of access to 
these technologies.  

Strengths 

Hardcopy/printed information and word of mouth were two key strengths that were identified through 
the consultation forums and survey. 

Survey participants agreed that they are generally easily able to find information (63%) and that printed 
information is clear and uses appropriate formats (67%).7 The majority of survey participants also 
indicated that they currently access information via the local newspaper (72%) or the Town of Cambridge 
Newsletter (62%). 

Through the consultation forums, participants identified their main sources of information to be local 
newspapers, mailed/hardcopy information and speaking to someone (i.e. over the phone, face-to-face, 
word of mouth etc.). 

Challenges 

Participants in the consultation forums noted that the key challenges for communication and 
information for older people were:  

• Reliance/emphasis on using digital technology to get information (i.e. some older people do not 
have access to a computer or do not know how to use it effectively) 

• Information not presented in an appropriate format for older people - e.g. font size too small etc. 

Via the survey, there was a mixed response relating to participants’ comfort level and ability to use 
digital technology to obtain information. A little over half of participants (54%) were comfortable 
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Best Practice Example 
The Council of the Ageing in WA offers computer skills training for older people that has proved very 
successful (Council of the Ageing WA, 2017). The classes are up to one hour long, offer a one-to-one 
learning approach, usually senior-to-senior, and are tailored to the individual. This tailored education 
approach allows for older people to move at their own pace and have one-on-one support, which 
generally allows for better retention of skills. The City of Melville offers a similar program - Digital Hub 
Technology Training - that provides one-on-one sessions, group sessions, six week courses, drop-in help 
and online training (City of Melville, 2018). 

obtaining information in a digital format, and just over half (53%) of participants were able to access 
computers and the internet in public spaces. 

Opportunities 

To maintain ease of access to information, the key opportunities identified through the consultation 
included: 

• Extend the provision of seniors training programs on how to use computers and other digital 
technology 

• Maintain the provision of information via a range of sources, particularly hardcopy 
• Ensure printed information is clear, simple and appropriately formatted 
• Provide ‘hub’ of information for older people 

POTENTIAL STRATEGIC ACTIONS 
*H – High (action within 1-2 years); M – Medium (action within 2 - 3 years); L – Low (action in 3+ years) 

Actions Potential Partners Timeframe* Key Performance 
Indicator/s Alignment with other local and regional planning 

Encourage the provision of information to older 
people utilising communications channels and 
formats accessible for this age group. 

Local newspaper; local community publications; local 
retirement and aged care residential villages; local 
businesses; service providers 

H 

Higher levels of satisfaction 
among older people with 
how information is being 
communicated to this age 
group. 

• Outcome 3 – Disability Access and Inclusion 
Plan, Town of Cambridge 

 

Collaborate with older people to develop a guide 
for how to ensure Town of Cambridge 
communications materials meet the needs and 
interests of this age group. 

Local seniors groups; local retirement villages and aged 
care facilities M 

Higher levels of satisfaction 
among older people with the 
Town of Cambridge’s 
communications materials. 

Explore options for how to provide a ‘one-stop-
shop’ source of information for older people on 
services, facilities, events, activities etc. 

Local newspaper; local community publications; local 
retirement villages and aged care facilities; local 
businesses; service providers; COTA; Alzheimer’s Australia 
(WA) 

M 

Higher levels of satisfaction 
among older people with 
how information is being 
communicated to this age 
group. 

Expand the current provision of information 
communication technology (ICT) training available 
to older people. 

Local seniors groups; local retirement villages and aged 
care facilities; COTA H Number of older people 

enrolled in training. 

Provide information to older people that will 
enhance their awareness of services available to 
them. 

Local retirement and aged care residential villages; local 
businesses; service providers;  COTA; Alzheimer’s Australia 
(WA) 

H 

Higher levels of satisfaction 
among older people with 
how information is being 
communicated to this age 
group. 



 

Town of Cambridge  PAGE 34  

 Civic participation and employment 
 

RECOMMENDATION 

1. Empower seniors to volunteer in the community. 
2. Cultivate availability of ‘life-long’ learning and flexible employment options for seniors. 

See also 

 

Focus Area Summary and Relevant Literature Review Findings Community Engagement Findings 

An age-friendly community provides options for older people to continue to contribute to their 
communities and to be engaged in local decision-making processes (World Health Organisation, 2007). 
As the population ages, people will work for longer and well into their later years. Older people often 
continue to provide paid, unpaid and voluntary work for their families and communities. 

Aspects that support people to continue to work, learn and participate in decision making as they age, 
include:  

• Volunteering and 'time gifting' options for older people, that match their skills and interests 
• Employment opportunities for older people, with flexible options 
• Employers are encouraged to employ older people 
• Training and retraining opportunities are available 
• Opportunities to continue education are available 
• Advisory boards or civic events include and encourage older people to participate 
• The contribution of older people is valued and fairly remunerated 

Some studies among older people have shown there is a positive link between volunteering and self-
rated assessments of physical health (World Health Organisation, 2015; Productive Ageing Centre, 2015). 

Age discrimination in work places has been well researched. Some of the key barriers for mature age 
participation in the workforce include: discrimination on the basis of age; significant care-giving 
responsibilities; lack of flexible work arrangements; insufficient job search skills; lack of appropriate skills 
due to rapid technological innovation; physical illness, injury and disabilities; superannuation rules; 
disincentives in the tax and transfer system; and cut-off age rates for hiring (Percapita, 2014). 

Strengths 

Via the consultation forums, participants identified key strengths to be that there were generally a good 
range of volunteering opportunities across different activities and events (e.g. coffee club, community 
garden, library etc.). 

The majority of survey participants agreed that there were adequate opportunities to participate in 
community groups, associations and Council matters (79%). 

Challenges 

The most common challenges identified by participants in the consultation forums were uncertainty 
about how to find out what volunteer opportunities are available and volunteer activities being at 
inconvenient times and/or difficult to get to and from. 

Participants who identified themselves as carers raised the challenge of balancing paid work with caring 
for a family member or friend, and the difficulty of finding respite or support to do so. 

Survey results indicated participants remained uncertain about where to find information about 
volunteering, relevant training courses and programs and flexible and part-time work opportunities. 
Service providers and local business owners who participated in the consultation forums noted that 
there were generally limited opportunities for older people to continue to have an income or develop 
new income streams as they age. 

Opportunities 

Through the survey the top three most important opportunities identified were, in descending order: 

• Opportunities to participate in community groups, associations and Council matters 
• Opportunities to learn skills and gain knowledge 
• Ease of access to information about volunteering and time gifting 

Other innovative suggestions for civic participation and employment raised via the consultation forums 
included: 

• Deliver intergenerational programs - e.g. school volunteering, “Adopt a grandchild/parent” etc. 
• Older people to provide volunteer services for other older people 

 

Best Practice Example 

University of the Third Age is a virtual online learning provider, associated with the University of Western 
Australia and initially funded by the Australian Government as a project for the United Nationals 
International Year of Older Persons in 1999 (U3A, 2018). The courses are open to older people and young 
people with a disability anywhere in the world. It offers free and nominal fee courses on topics such as 
World Affairs and History, Creative Writing, Science and Lifestyle. 

POTENTIAL STRATEGIC ACTIONS 
*H – High (action within 1-2 years); M – Medium (action within 2-3 years); L – Low (action in 3+ years) 
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Actions Potential Partners Timeframe* Key Performance 
Indicator/s Alignment with other local and regional planning 

Explore options for how to create a “Cambridge 
Connect” program (i.e. matches the skills and 
attributes of retirees/ older people with volunteer 
opportunities at local clubs and groups in the Town 
of Cambridge). 

Volunteering WA; Local seniors groups; local retirement 
villages and aged care facilities; local community and 
recreation groups; Befriend; COTA; Inclusion Solutions 

H Number of older people 
volunteering. 

• Goal 3, Strategy 3.2 - Strategic Community Plan 
2013-2023, Town of Cambridge 

• Outcome 7 – Disability Access and Inclusion 
Plan, Town of Cambridge 

• Strategy Focus Area 2 – Club Development 
Strategy 2017-2020, Town of Cambridge 

Promote volunteering opportunities for older 
people utilising communications channels and 
formats accessible for this age group. 

Volunteering WA; Local seniors groups; local retirement 
villages and aged care facilities local community and 
recreation groups 

H Number of older people 
volunteering. 

Advocate for the provision of more education and 
training opportunities for older people. 

COTA; Alzheimer’s Australia (WA); University of the Third 
Age; training and education providers M 

Number of older people 
participating in education 
and training programs. 

Advocate for flexible employment options for older 
people. 

Local businesses and organisations; COTA; Alzheimer’s 
Australia (WA); Chamber of Commerce and Industry  M Higher levels of older people 

remaining in the workforce. 
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 Community support and health services 

 

RECOMMENDATION 

1. Encourage a coordinated and collaborative approach to service delivery to support ‘ageing-in-place.’ 

See also 

 
Focus Area Summary and Relevant Literature Review Findings Community Engagement Findings 

Health and community support services are intrinsic to maintaining health and independence of older 
people (World Health Organisation, 2007). 

As individuals age there are a number of aspects of health which can deteriorate, from mobility to 
cognitive function, which impacts on a person’s ability to age actively (World Health Organisation, 2007). 
When adequate health and community support services are available individuals can be supported to 
maintain good quality of life and independence as they age.  

The ability of older people to age in place and remain in their community is dependent on the availability 
of services in the area, for example, if a person is unable to access adequate home care in their 
community and residential care facilities are not located in their area – they are forced to relocate 
elsewhere.  

Health and community support services are considered to be age-friendly if: 

• Health and support services are conveniently located and easily accessed by all modes of 
transport 

• Residential care facilities are located within the community 
• Information about services is clear and accessible 
• Services are affordable 
• An adequate range of services are offered 
• Home care services are offered 

An approach that is being increasingly used in health care is the concept of being ‘person-centred’ – i.e. a 
paradigm that shifts away from the dominant way health services are funded, managed and delivered so 
that all people have access to health services that respond to their preferences and are coordinated 
around their individual needs (World Health Organisation, 2015). In addition, the notion of integrated 
care is also gaining traction – i.e. the seamless delivery of care across diseases, settings (including the 
home) and time (World Health Organisation, 2015). 

Strengths 

The range and availability of community support and health services in the Town was identified through 
both the consultation forums and survey as a key strength. Participants emphasised how living in the 
Town of Cambridge provided ease of access to general practitioners and allied health professionals, 
health clinics, hospitals and HACC services. 

The majority of survey participants agreed with, in descending order: 

• Community support and health staff are respectful of older people 
• There is an adequate range of health and community support services 
• It is easy for people to access home support services 
• It is easy to obtain information about these services 
• Services are affordable, conveniently located and accessible 

Challenges 

Participants in the consultation forums noted that older people continued to experience difficulties 
obtaining information about available community support and health services. In particular, there was 
ongoing confusion about how to access and find out more information on HACC services. 

Other key challenges identified included: 

• The cost of services and difficulty finding bulk billing doctors 
• HACC assessment is difficult and takes a long time 
• Reliance on friends and family to provide support and care 
• Lack of respite for carers 

Participants who identified themselves as carers felt that often the burden of care falls to friends and 
family, and this has an impact on their own health and wellbeing, which is particularly relevant for older 
people providing care for their spouse. 

Opportunities 

Community support and health services was identified by survey participants as the number one priority 
focus area for the Town’s Age-Friendly Community Plan. 

Service providers and members of the Advisory Network Group emphasised the importance of educating 
people and providing information about services before reaching ‘crisis point’ – i.e. support individuals to 

Best Practice Example 

In the City of Pointe-Clare, Canada, the Aid for Seniors is a free service where students carry out 
household chores and maintenance work (World Health Organisation, 2018; City of Pointe-Clare, 2018). 
This assists seniors to remain in their homes, helps reduce isolation, creates intergenerational 
connections and promotes community connection. The program has been expanded to link with local 
schools, and with the City’s other seniors activities and services. 
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consider and plan for their future proactively rather than waiting for their health to deteriorate to the 
point where they require immediate intervention. 

The key opportunities identified by participants in the consultation forums included: 
• Provide more information and promotion about the services available and process for how to 

access these services 
• Provide more services to support people at home with general tasks 
• Improve access to bulk-billing doctors 

In December 2017, the Town of Cambridge Council approved the strategy to exit from the provision of 
Home and Community Care (HACC) services on 30 June 2018 and undertake an 'Expression of Interest' 
process to identify a suitable HACC service provider to deliver the Town's HACC contract from 1 July 
2018.  This decision opens up an opportunity for the Town to work closely with a new HACC service 
provider to ensure HACC services are well promoted and highly accessible for the community. 

POTENTIAL STRATEGIC ACTIONS 
*H – High (action within 1-2 years); M – Medium (action within 2-3 years); L – Low (action in 3+ years) 

Actions Potential Partners Timeframe* Key Performance 
Indicator/s Alignment with other local and regional planning 

Work collaboratively with the new HACC service 
provider to promote availability and access to HACC 
services. 

New HACC service provider H 

Higher awareness of 
availability of HACC services.  
Higher number of HACC 
clients within the Town. 

 

Encourage the provision of information on services 
for seniors utilising communications channels and 
formats accessible for this age group. 

Service providers; COTA; Alzheimer’s Australia (WA) H 

Higher levels of satisfaction 
among older people with 
how information is being 
communicated to this age 
group. 

• Local Planning Strategy, Town of Cambridge 
• WA Health Clinical Services Framework 2014–

2024, Department of Health 

Explore options for how to establish a network of 
service providers and local businesses who 
collaborate on the planning and delivery of services 
that support ‘ageing-in-place.’ 

Service providers; local businesses; COTA; Alzheimer’s 
Australia (WA) H 

Higher level of coordination 
and collaboration amongst 
health and community 
support services. 

Explore options for how to establish a carer support 
network. Carers; service providers M 

Number of carers 
participating in carer support 
network. 

Advocate for increasing the collocation of services 
with seniors housing. 

Service providers; Department of Planning, Lands and 
Heritage; COTA; Alzheimer’s Australia (WA) H 

Number of health and 
community support services 
collocated to seniors 
housing. 

Explore alternative service provision models for 
seniors based on ‘ageing-in-place’ principles. 

Service providers; COTA; Alzheimer’s Australia (WA); 
research institutions H Knowledge of alternative 

models. 
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 Working Together  
There were two targeted community forums, one for Carers and one for Service Providers 
and Local Businesses. Participants at these forums were asked to discuss how all 
stakeholders, including the Town of Cambridge, can work together better to support each 
other and older people. 

Working Together: Key Themes 

Carers 

• Generate and support carer networks, through regular 
groups or meetings, such as coffee mornings, mentoring, 
drop in sessions, to provide an opportunity to socialise as 
well as support each other and share knowledge 

Service Providers and 
Local Businesses 

• Create better awareness of services through education 
and communicating information 

• Encourage service providers and businesses to work 
together better 
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 Appendix B – Community Profile 

 Scope of the Profile 

As per Figure 1, the Town of Cambridge Community Profile is based on the Town of 
Cambridge Local Government Area as defined by the Australian Bureau of Statistics. Western 
Australia is used as a comparison area. 

All data is sourced from the Australian Bureau of Statistics 2016 Census, unless otherwise 
specified. 

Figure 2. Scope of the Town of Cambridge Community Profile. 

Town of Cambridge (LGA51310) Western Australia (STE) 

  

Source: (Australian Bureau of Statistics, 2016) 
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 Summary of Findings 

Table 2. Community Profile Summary. 

Measure Town of Cambridge 
(LGA) WA (STE) Source 

Total Population 26,783 2,474,410 (Australian Bureau 
of Statistics, 2016) 

Median Age 40 36 (Australian Bureau 
of Statistics, 2016) 

Population  
aged 55+ 7,400 628,229 (Australian Bureau 

of Statistics, 2016) 

% aged 55+ 27.7% 25.4% (Australian Bureau 
of Statistics, 2016) 

% aged 15-54 51.2% 55.6% (Australian Bureau 
of Statistics, 2016) 

% aged 0-14 21.1% 19.2% (Australian Bureau 
of Statistics, 2016) 

Projected population 
(2026)8 31 950 3,274,340 

(Department of 
Planning, Land and 
Heritage (WA), 
2015) 

Projected population 
aged 55+ (2026) 8,730 871,770 

(Department of 
Planning, Land and 
Heritage (WA), 
2015) 

Projected % aged 55+ 
(2026) 27.3% 26.6% 

(Department of 
Planning, Land and 
Heritage (WA), 
2015) 

% Male 49% 50% (Australian Bureau 
of Statistics, 2016) 

% Aboriginal and/or 
Torres Strait Islander 0.3% 3.1% (Australian Bureau 

of Statistics, 2016) 

Most common 
ancestries 

English 27.7%; 
Australian 22.9%; Irish 
9.3%; Scottish 7.5%; 

Italian 4.4%. 

English 27.9%; Australian 
22.8%; Irish 6.7%; 

Scottish 6.4%; Italian 
3.7%. 

(Australian Bureau 
of Statistics, 2016) 

% Speak a language 
other than English at 
home 

18% 19.4% 
(Australian Bureau 
of Statistics, 2016) 

% changed address in 
last 5 years 40.2% 42.8% (Australian Bureau 

of Statistics, 2016) 
% Employed full-time 
or part-time 90.7% 87% (Australian Bureau 

of Statistics, 2016) 

                                                      
8 Band C Projections. 
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% of labour force 
unemployed 5.3% 7.38% (Australian Bureau 

of Statistics, 2016) 

Top 3 industries of 
employment 

6.2% Hospitals (except 
Psychiatric Hospitals); 

Higher Education 2.7%; 
Legal Services 2.6%. 

3.6% Hospitals (except 
Psychiatric Hospitals); 

Primary Education 2.6%; 
Iron Ore Mining 2.5%. 

(Australian Bureau 
of Statistics, 2016) 

Median weekly 
household income $2,449 $1,595 (Australian Bureau 

of Statistics, 2016) 

Median weekly rent $450 $347 (Australian Bureau 
of Statistics, 2016) 

Median mortgage 
monthly repayments $2,800 $1,993 (Australian Bureau 

of Statistics, 2016) 
Annual Median house 
price9 $1,020,000 - (Australian Bureau 

of Statistics, 2016) 
Decile rating for 
IRSAD 10 - (Australian Bureau 

of Statistics, 2016) 
 

  

                                                      
9 Based on postcode 6014. 
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 Population 

Current Population  

As at 2016, the current population of the Town of Cambridge is 26,783. This is an overall 
increase of 7.3% from 2011.  

Population at time of 
last Census (2016): 

Cambridge 
26,783 

 WA 
2,474,410 

 

Current Age Distribution 

Currently, just over 1 in 4 residents are aged 55+ in the Town of Cambridge. This is slightly 
higher than Western Australia overall.  

Table 3. Current age distribution of the Town of Cambridge (2016). 

 Town of Cambridge Western Australia 

Age Groups Number % Number % 
0-14 5,646 21.1% 476,686 19.2% 
15-54 13,738 51.2% 1,369,499 55.6% 
55+ 7,400 27.7% 628,229 25.4% 
Source: (Australian Bureau of Statistics, 2016) 

Within the 55+ age group, most are aged between 55 – 69 years. 

Table 4. Current age distribution of people aged 55+ in the Town of Cambridge (2016). 

 Town of Cambridge 
Age Groups Number % of total population 

55-59 years 1,737 6.5% 
60-64 years 1,409 5.3% 
65-69 years 1,095 4.1% 
70-74 years 884 3.3% 
75-79 years 772 2.9% 
80-84 years 672 2.5% 
85 years and over 831 3.1% 

Total 7,400 27.7% 
Source: (Australian Bureau of Statistics, 2016) 
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Projected Population 

By 2026, the Town of Cambridge’s population is projected to reach 31,950, this is an increase 
of approximately 6,985 people or 27.9% from 2011. 

Figure 3. Town of Cambridge Population Projections. 

 
Source: (Department of Planning, Land and Heritage (WA), 2015; Australian Bureau of 
Statistics, 2016; Australian Bureau of Statistics, 2011) 
Note. 2011 and 2016 populations used are taken from the 2011 and 2016 Census 
respectively. 
 

Projected Age Distribution 

From 2016 to 2026, the proportion of Town of Cambridge residents aged 55+ will remain 
similar (27.7%; 27.3%). The projected age distribution of the Town by 2026, is similar to 
Western Australia, with a slightly higher number of residents aged 55+ and slightly less 
residents of working age.  

Table 5. 2026 Projected age distribution in the Town of Cambridge. 

 Town of Cambridge Western Australia 
Age Groups Number % Number % 

0-14 6,300 19.7% 639,280 19.5% 
15-54 16,920 53.0% 1,763,290 53.9% 
55+ 8,730 27.3% 871,770 26.6% 
Source: (Department of Planning, Land and Heritage (WA), 2015) 

By 2026, the largest age group amongst those aged 55+ will be people aged 55 – 69.  
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Table 6. 2026 Projected age distribution of Town of Cambridge residents aged 55+. 

 Town of Cambridge 

Age Groups Number % of total population 

55-59 years 1,910 6.0% 

60-64 years 1,390 4.4% 

65-69 years 1,300 4.1% 

70-74 years 1,200 3.8% 

75-79 years 1,000 3.1% 

80-84 years 860 2.7% 

85 years and over 1,070 3.3% 

Total 8,730 27.3% 

Source: (Department of Planning, Land and Heritage (WA), 2015) 
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Gender 

There is an even proportion of men and women in the Town of Cambridge, similar to 
Western Australia (50% male). Amongst residents aged 55+, there is a higher proportion of 
women than men.  

Figure 4. Gender of Town of Cambridge residents (2016) 

Source: (Australian Bureau of Statistics, 2016) 

 Ethnicity 

Language spoken at home 

Around four out of five people in the Town of Cambridge speak English only at home, which 
is higher than Western Australia. 

Table 7. Languages spoken in the Town of Cambridge (2016). 

 Town of Cambridge Western Australia 
% only speak English at home 81.1% 75.2% 
Households where a non-English language is 
spoken 18.0% 19.4% 

Source: (Australian Bureau of Statistics, 2016) 

The most common languages spoken at home other than English are Mandarin and Italian. 

Total Population Aged 55+ 
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Figure 5. Top 5 languages spoken at home (other than English) in the Town of Cambridge 
(2016). 

Source: (Australian Bureau of Statistics, 2016) 

Indigenous Status 

The Town of Cambridge has a very small number of Aboriginal and/or Torres Strait Islander 
residents; at approximately ten times less than the State overall. These residents are also 
significantly younger than their non-Aboriginal counterparts, with a median age of 25.  

Table 8. Aboriginal and/or Torres Strait Islander residents in the Town of Cambridge 
(2016). 

 Town of Cambridge Western Australia 
% Aboriginal and/or Torres Strait Islander 0.3% 3.1% 

Source: (Australian Bureau of Statistics, 2016) 

 

 Geography, history and heritage 

The Town of Cambridge is located in Perth's western suburbs, about 8 kilometres west of the 
Perth CBD (Town of Cambridge, 2017). The Town of Cambridge covers approximately 22 
square kilometres, and is bordered by the Indian Ocean to the west. The Town includes the 
suburbs of City Beach, Floreat, Wembley, West Leederville and parts of Mount Claremont 
and Wembley Downs. 
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The Town of Cambridge was formed on 1 July 1994 as a result of the restructure of the City 
of Perth. The Town of Cambridge is bounded by the City of Stirling in the north, the Town of 
Vincent and the City of Perth in the east, and the Cities of Subiaco and Nedlands in the 
south.  

The Town is known for being a green and leafy area with a number of parks, two major 
reserves, Lake Monger and Perry Lakes, and over 4km of coastline. 

The Noongar people are the traditional owners of the lands within the Town of Cambridge. 
European settlement of the area began in 1831, concentrated around Lake Monger and 
Herdsman Lake.  

 Housing and living arrangements 

Housing tenure 

Most residents in the Town of Cambridge own their home, either outright or with a 
mortgage. Home ownership is significantly higher in the Town compared to WA, and 
particularly for outright home ownership. 

There is also a significantly lower proportion of renters in the Town compared to WA.  

Table 9. Tenure type in the Town of Cambridge (2016). 

 Town of Cambridge Western Australia 

 Number % Number % 
Owned outright 3,566 38.2% 247,050 28.5% 
Owned with a mortgage 3,328 35.6% 344,014 39.7% 
Rented 2,065 22.1% 245,705 28.3% 
Other tenure type 126 1.3% 9,181 1.1% 
Tenure type not stated 258 2.8% 20,823 2.4% 
Source: (Australian Bureau of Statistics, 2016) 

Housing costs and rental affordability 

The median rent and mortgage repayments in the Town of Cambridge is significantly higher 
than WA.  

A widely used measure of housing affordability is the proportion of housing costs (rent, 
mortgage repayments) to household income, where less than 30% is considered affordable 
and over 30% is considered a sign of housing stress.  

In comparison to WA, the Town of Cambridge has a much lower proportion of households 
experiencing housing stress. In the Town of Cambridge most households can comfortably 
afford their rent, with 93.5% of households having rent payments less than 30% of the 
household income. This is also the same for mortgage repayments, with 93.2% of 
households having mortgage repayments at less than 30% of the household income.  
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Table 10. Rent payments and rental affordability in the Town of Cambridge (2016). 

 Town of Cambridge Western Australia 
 Number % Number % 

Median rent $450 - $347 - 
Households where rent payments are less 
than 30% of household income - 93.5% - 90.3% 

Households with rent payments greater 
than or equal to 30% of household 
income 

- 6.5% - 9.7% 

Source: (Australian Bureau of Statistics, 2016) 

Table 11. Mortgage payments and mortgage affordability in the Town of Cambridge 
(2016). 

 Town of Cambridge Western Australia 

 Number % Number % 
Median mortgage repayments $2,800 - $1,993 - 
Households where mortgage repayments 
are less than 30% of household income 

- 93.2% - 91.4% 

Households with mortgage repayments 
greater than or equal to 30% of household 
income 

- 6.8% - 8.6% 

Source: (Australian Bureau of Statistics, 2016) 

 

Household structure and composition 

Almost three quarters of households in the Town of Cambridge are families, which is higher 
than WA. The Town has a slightly lower proportion of single person households than WA.  

Of those who live in single person households, 64.1% of these (1,345) are people aged 55 
and over. 

Table 12. Household composition in the Town of Cambridge. 

 Town of Cambridge Western Australia 

 Number % Number % 
Family households 6,921 74.1% 629,882 72.7% 
Single (or lone) person 
households 2,098 22.5% 204,202 23.6% 

Group households 319 3.4% 32,692 3.8% 
Source: (Australian Bureau of Statistics, 2016) 
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Families in the Town of Cambridge are predominately couple families with children, with a 
significantly higher proportion than in WA overall.  The Town of Cambridge also has a much 
lower proportion of one parent families compared to WA. 

Source: (Australian Bureau of Statistics, 2016) 

 

 Population Mobility 

The population mobility of the Town of Cambridge is similar to WA, with around three 
quarters of residents at the same address as one year ago and around half at the same 
address as five years ago.  

Table 13. Place of usual residence 1 year and 5 years ago in the Town of Cambridge (2016). 

 Town of Cambridge Western Australia 
Same usual address 1 year ago as in 2016 77.7% 74.9% 
Different usual address 1 year ago 15.1% 16.1% 
Same usual address 5 years ago as in 2016 54.4% 49.2% 
Different usual address 5 years ago 40.2% 42.8% 
Source: (Australian Bureau of Statistics, 2016) 

Figure 6. Family composition in the Town of Cambridge (2016). 
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 Workforce participation and income security 

Industry of employment and occupation 

Town of Cambridge residents predominately work in professional industries, with the top 
few being hospitals, higher education and legal services. The Town of Cambridge has almost 
double the proportion of residents working at hospitals compared to WA.   

Table 14. Top industries of employment in the Town of Cambridge (2016). 

 Town of Cambridge Western Australia 

Top 5 Industries of 
Employment 

Hospitals (except Psychiatric 
Hospitals) (6.2%) 

Higher Education (2.7%) 
Legal Services (2.6%) 

Cafes and Restaurants (2.5%) 
Accounting Services (2.5%) 

Hospitals (except Psychiatric 
Hospitals) (3.6%) 

Primary Education (2.6%) 
Iron Ore Mining (2.5%) 

Supermarket and Grocery Stores 
(2.4%) 

Cafes and Restaurants (2.3%) 

Source: (Australian Bureau of Statistics, 2016) 

The most common occupation in the Town of Cambridge is Professionals, followed by 
Managers and Clerical and Administrative Workers. This is significantly different to WA 
overall, with over double the proportion of professionals. The Town has a very low 
proportion of technicians and trades workers, labourers, and machinery operators and 
drivers compared to the State. 

Source: (Australian Bureau of Statistics, 2016) 

Figure 7. Occupations amongst employed people aged 15 years and over in the Town of 
Cambridge (2016). 
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Labour force participation 

The Town of Cambridge has a significantly higher proportion of residents who are currently 
employed compared to the State, and a significantly lower unemployment rate.  

Table 15. Labour force status amongst those aged 15 years and older in the Town of 
Cambridge (2016). 

 Town of Cambridge Western Australia 

 Number % Number % 

Worked full-time 7,579 55.5% 715,287 57% 
Worked part-time 4,807 35.2% 376,590 30% 
Away from work 554 4.1% 65,859 5.2% 
Unemployed 725 5.3% 97,966 7.8% 

Source: (Australian Bureau of Statistics, 2016) 

Overall, 40.5% of people aged 55 and over are in the labour force. Of those who are in the 
labour force 96% are employed, most commonly in full-time work, and 3.9% are 
unemployed and looking for work.  

Table 16. Labour force status amongst people aged 55 and over in the Town of Cambridge 
(2016). 

 Town of Cambridge 

People aged 55+ that are: Number % 

Total in Labour Force 2,993 40.5% 

Employed 2,873 96% 

Employed full-time 1,561 52.2% 

Employed part-time 1,185 39.6% 

Employed, away from work 98 3.3% 

Unemployed and looking for work 117 3.9% 

Source: (Australian Bureau of Statistics, 2016) 

The most common occupations amongst those aged 55 and over who are employed are 
Professionals (42%), Managers (21%) and Clerical and Administrative Workers (14%). 
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Table 17. Occupation amongst people aged 55 and over in the Town of Cambridge who are 
employed (2016). 

 Town of Cambridge 

 Number % 

Managers 607 21% 

Professionals 1,203 42% 

Technicians and trades workers 189 7% 

Community and personal service 
workers 120 4% 

Clerical and administrative workers 414 14% 

Sales workers 156 5% 

Machinery operators and drivers 65 2% 

Labourers 81 3% 

Inadequately described/not stated 50 2% 

Source: (Australian Bureau of Statistics, 2016) 
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Income 

Across all income categories, the Town of Cambridge has significantly higher weekly median 
incomes than WA. The median weekly family income has the most significant difference, at 
approximately $1,396 more than WA. 

Source: (Australian Bureau of Statistics, 2016) 

  

Figure 8. Median weekly incomes in the Town of Cambridge (2016). 
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Amongst those aged 55 and over, there is a spread of personal weekly incomes. A fifth, or 1 
in 5, people aged 55 and over earn $2,000 or more per week, while almost a quarter earn $1 
to $499 per week. 

Table 18. Personal weekly income for Town of Cambridge residents aged 55+ (2016). 

 Town of Cambridge 
Personal weekly income Number % 

Negative/Nil Income 344 4.7% 
$1 - $499 1,759 23.9% 
$500 - $999 1,559 21.1% 
$1,000 - $1,499 920 12.5% 
$1,500 - $1,999 669 9.1% 
$2,000 or more 1,472 20.0% 
Not stated 652 8.8% 

Source: (Australian Bureau of Statistics, 2016) 

 

 Volunteering and unpaid work 

The Town of Cambridge has a significantly higher rate of volunteering than WA overall. The 
Town also has a significantly higher rate of residents completing unpaid domestic work, 
caring for children and for a person with a disability. 

Table 19. Participation in unpaid work and volunteering in the Town of Cambridge (2016). 

 Town of Cambridge Western Australia 

 Number % Number % 
Did unpaid domestic work in the 
last week 16,355 77.4% 1,387,280 69.4% 

Cared for child/children in the last 
two weeks 6,829 32.3% 568,406 28.5% 

Provided unpaid assistance to a 
person with a disability in the last 
two weeks 

2,412 11.4% 196,328 9.8% 

Did voluntary work through an 
organisation or group in the last 12 
months 

5,970 28.2% 379,578 19% 

Source: (Australian Bureau of Statistics, 2016) 
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Of those aged 55 and over, almost a quarter volunteer for an organisation or group, which is 
significantly less than people aged 15 to 54.  

Table 20. Volunteering by age group in the Town of Cambridge (2016). 

 Town of Cambridge 

 Number % 

People aged 15-54 who volunteer 4,200 30.6% 
People aged 55+ who volunteer 1,774 24% 

Source: (Australian Bureau of Statistics, 2016) 

Amongst those aged 55 and over, around a sixth provide unpaid assistance to a person with 
a disability, and almost a fifth provide unpaid child care. Of those people aged 55 and over 
who provide unpaid child care or assistance to a person with a disability, most are women 
(59.3%; 60.7%).  

Table 21. People aged 55 and over who provide unpaid assistance in the Town of 
Cambridge (2016). 

 Town of Cambridge 
People aged 55+ Number % 
Provide unpaid assistance to a person with a disability 1,203 16.3% 
Provide unpaid child care 1,367 18.5% 

Source: (Australian Bureau of Statistics, 2016) 
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 Need for Assistance 

Overall, the number of people who require assistance with a core activity10 in the Town of 
Cambridge is similar to WA. People aged 55 and over make up the majority of this number, 
accounting for 78.1% of those who require assistance in the Town.   

Of the total population aged 55 and over 9.9% require assistance with a core activity in the 
Town, similar to WA at 10%. 

Table 22. Need for assistance with a core activity in the Town of Cambridge (2016). 

 Town of Cambridge Western Australia 

 Number % Number % 

People with a need for assistance 
with a core activity (all ages) 934 3.5% 95,653 3.9% 

People aged 55+ with a need for 
assistance with a core activity 729 9.9% 62,696 10% 

Source: (Australian Bureau of Statistics, 2016) 

 

 Community, health and aged support services and facilities 

The Town of Cambridge has a range of community, health and aged support services. The 
below list provides an overview of some of the key services relevant to older people. A full 
list is provided in the Appendices Section (Appendix C).  

1 Hospital 

12 General Practitioner Clinics 

4 Residential Aged Care Providers 
358 Residential Aged Care Places 

3 Home and Community Care Providers 
213 Low Care places; 20 High Care places 

2 Retirement Living Providers 

10 Mental Health Services 

3 Community Centres and Facilities 

Source: (Department of Health (WA), 2016; Department of Health (WA), 2017) 

                                                      
10 A person's need for help or assistance in one or more of the three core activity areas of 
self-care, mobility and communication, because of a disability, long term health condition 
(lasting six months or more) or old age. 
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 Socio-economic advantage and disadvantage 

The Town of Cambridge is one of the least disadvantaged and most advantaged areas in 
Perth, and Western Australia.  

Index of Relative Socio-Economic Disadvantage 

The Index of Relative Socio-economic Disadvantage (IRSD) is a general socio-economic index 
that summarises a range of information about the economic and social conditions of people 
and households within an area. Unlike the Index of Relative Socio-economic Advantage and 
Disadvantage this index includes only measures of relative disadvantage. 

A low score indicates relatively greater disadvantage in general and a high score indicates a 
relative lack of disadvantage in general.  

As per below, the Town of Cambridge has a decile score of 10, the highest possible, which 
indicates a very low level of disadvantage.  

Source: (Australian Bureau of Statistics, 2016)  

  

Figure 9. Index of Relative Socio-Economic Disadvantage (2011). 
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Index of Relative Socio-economic Advantage and Disadvantage 

The Index of Relative Socio-economic Advantage and Disadvantage (IRSAD) summarises 
information about the economic and social conditions of people and households within an 
area, including both relative advantage and disadvantage measures.  

A low score indicates relatively greater disadvantage and a lack of advantage in general, and 
a high score indicates a relative lack of disadvantage and greater advantage in general.  

As per below, the Town of Cambridge has a decile of 10, which is the highest possible score, 
indicating a lack of disadvantage and very high level of advantage. 

Source: (Australian Bureau of Statistics, 2016) 

 

  

Figure 10. Index of Relative Socio-economic Advantage and Disadvantage (2011). 
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 Transport 

The Town of Cambridge is well serviced by the Transperth bus network. This network links to 
train stations, however, there are no train stations within the Town. 

Figure 11. Transperth network in the Town of Cambridge (2017). 

 
Source: (Transperth, 2017) 
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 Health 

This section provides a summary of health indicators. In some cases, data was only available 
for the Perth North (WA) Primary Health Network Area, which includes the Town of 
Cambridge. 

As at 2010, Alzheimer’s Australia WA estimates there are 399 people in the Town of 
Cambridge living with dementia (Access Economics, 2010). By 2050, they project this will 
increase to 1,081, an increase of 225%. As at 2010, the Town of Cambridge ranks 16th of 
Local Governments in metropolitan WA for dementia prevalence, this is projected to 
decrease to 19th by 2050.  

The median age of death for Town residents is 85, which is older compared to Western 
Australia. 

Table 23. Median age of death (2016). 

 Town of Cambridge Western Australia 

Median Age of Death 85 80 

Source: (PHIDU Torrens University Australia, 2016) 

The rate of self-reporting health as fair or poor in the Town is significantly less than the 
State, at almost half the State rate. 

Table 24. People aged 15 years and over with fair or poor self-assessed health in the Town 
of Cambridge (2015). 

 Town of Cambridge Western Australia 
 2014-15 
Estimated number of people aged 15 
years and over with fair or poor self-
assessed health 
ASR per 100* 

6.8 12.9 

*Age Standardised Rate per 100 population 
Source: (PHIDU Torrens University Australia, 2016) 

Compared to the National prevalence rates, Perth North has a slightly lower prevalence of 
most health risk factors, but a higher prevalence of adults who exceed lifetime alcohol risk 
guidelines.  

Table 25. Health Risk Factors amongst adults in the Perth North (WA) Primary Health 
Network Area (2015). 

Health Risk Factors Perth North (WA) National 

 2014-15 

Adults who are obese 22.1% 27.9% 
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Adults who smoke daily 14.5% 13.7% 

Adults who have high blood pressure 29.7% 33.7% 

Adults who perform insufficient weekly 
physical activity 

51.3% 56.4% 

Adults who consume more than two 
standard drinks per day on average 

20.7% 17.4% 

Source: (Australian Institute of Health and Welfare, 2016) 

Perth North residents use of health services is similar to the National rates. However, Perth 
North residents have significantly higher rates of private health insurance coverage. GP visits 
were similar to the National rate, however, these attendances were less frequently bulk 
billed compared to the National rate.   

Table 26. Use of health services in the Perth North (WA) Primary Health Network Area 
(2016). 

 Perth North (WA) National 

 2015-16 

Adults who saw a GP in the last 12 months 81.7% 81.9% 

Number of GP attendances per person 5.1 6.1 

Adults who visited a hospital emergency 
department in the last 12 months 

12.0% 13.5% 

Adults covered by private health insurance 
in last 12 months 

74.5% 57.4% 

GP attendances that were bulk-billed 78.7% 85.1% 

Adults who felt they waited longer than 
acceptable to get an appointment with a 
GP 

24.3% 22.6% 

Source: (Australian Institute of Health and Welfare, 2016) 
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 Appendix C – Community Profile Services and Facilities 
List 

HOSPITALS AND HEALTH SERVICES   
SERVICE DESCRIPTION  

(IF NEEDED) 
SOURCE 

Hospitals   
St John of God Subiaco 
Salvado Road, Subiaco 

 (Department of 
Health (WA), 2017) 

General Practitioners   
Cambridge Medical Practice 
142 Cambridge Street, WEST LEEDERVILLE WA 
6007 

 (Department of 
Health (WA), 2017) 

Drs Quarles and Bresland 
184 Harborne Street, WEMBLEY WA 6014 

 (Department of 
Health (WA), 2017) 

Floreat Medical Practice 
439 Cambridge Street, FLOREAT WA 6014 

 (Department of 
Health (WA), 2017) 

General & Family Medical Practice 
117 Kimberley Street, WEST LEEDERVILLE WA 
6007 

 (Department of 
Health (WA), 2017) 

Glen Street Practice 
124 Cambridge Street, WEST LEEDERVILLE WA 
6007 

 (Department of 
Health (WA), 2017) 

Grantham House Medical Practice 
89 Essex Street, WEMBLEY WA 6014 

 (Department of 
Health (WA), 2017) 

Herdsman Medical Centre 
12 Pearson Place, CHURCHLANDS WA 6018 

 (Department of 
Health (WA), 2017) 

Homeless Healthcare 
8 Cambridge Street, WEST LEEDERVILLE WA 
6007 

 (Department of 
Health (WA), 2017) 

Solaris Centre 
St John Of God Hospital 12 Salvado Road, 
SUBIACO WA 6008 

 (Department of 
Health (WA), 2017) 

Subiaco GP After Hours 
St. John Of God Health Care 
175 Cambridge Street, WEMBLEY WA 6014 

 (Department of 
Health (WA), 2017) 

Wembley Family Medical Practice 
272 Cambridge Street, WEMBLEY WA 6014 

 (Department of 
Health (WA), 2017) 

Wembley General Practice 
90 Harbourne Street, WEMBLEY WA 6014 

 (Department of 
Health (WA), 2017) 

Mental Health Services   
Assure Programs 
210 Cambridge Street, WEMBLEY WA 6014 

 (Department of 
Health (WA), 2017) 

Cambridge Pain Institute 
199 Cambridge Street, WEMBLEY WA 6014 

 (Department of 
Health (WA), 2017) 
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SERVICE DESCRIPTION  
(IF NEEDED) SOURCE 

Desana Whole Health 
343 Cambridge Street, WEMBLEY WA 6014 

 (Department of 
Health (WA), 2017) 

Dr Anne Warcholak, Psychiatrist 
Suite 2 158 Cambridge Street, LEEDERVILLE 
WA 6007 

 (Department of 
Health (WA), 2017) 

Dr Su Chan - Clinical Psychologist 
Unit 6 24 McCourt Street, WEST LEEDERVILLE 
WA 6007 

 (Department of 
Health (WA), 2017) 

Maree Even - Psychological Therapy 
Shop d 352 Cambridge Street, WEMBLEY WA 
6014 

 (Department of 
Health (WA), 2017) 

Solaris Centre, St John Of God Hospital 
12 Salvado Road, SUBIACO WA 6008 

 (Department of 
Health (WA), 2017) 

St John of God Raphael Services, St John Of 
God Hospital 
12 Salvado Road, SUBIACO WA 6008 

 (Department of 
Health (WA), 2017) 

The Marian Centre Wembley 
200 Cambridge Street, WEMBLEY WA 6014 

Private psychiatric 
centre 

(Department of 
Health (WA), 2017) 

AGED CARE SERVICES   
Residential Aged Care   
Catherine McAuley Residential Aged Care 
(MercyCare) 
18 Barrett Street, WEMBLEY WA 6014 

 (Department of 
Health (WA), 2016) 

Southern Cross Care WA, Villa Pelletier Hostel 
48 Ruislip Street, WEST LEEDERVILLE WA 6007 

Respite  (Department of 
Health (WA), 2016) 

Kimberley Residential Aged Care 
78 Kimberley Street, WEST LEEDERVILLE WA 
6007 

 (Department of 
Health (WA), 2016) 

Berrington Subiaco 
45 Bishop St, Jolimont WA 6014 

 (Department of 
Health (WA), 2016) 

Koh I Noor Nursing Home 
34 Pangbourne Street, WEMBLEY WA 6014 

 (Department of 
Health (WA), 2016) 

Home and Community Support Services   
Dutch Aged Care 
230 Cambridge Street, WEMBLEY WA 6014 

 (Town of Cambridge, 
2017) 

MercyCare - Home And Community Support 
MercyCare 18 Barrett Street, WEMBLEY WA 
6014 

 (Department of 
Health (WA), 2016) 

Mercycare McAuley House Seniors Day Centre 
124 Salvado Road, WEMBLEY WA 6014 

 (Department of 
Health (WA), 2016) 

Activ 
327 Cambridge Street, WEMBLEY WA 6014 

 (Department of 
Health (WA), 2016) 
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SERVICE DESCRIPTION  
(IF NEEDED) SOURCE 

Cambridge Senior Services 
Wembley Community Centre 
40 Alexander Street, WEMBLEY WA 6014 

 (Department of 
Health (WA), 2016) 

Retirement Living   
Ocean Gardens Retirement Village 
60 Kalinda Drive, CITY BEACH WA 6015 

 (Department of 
Health (WA), 2016) 

Mercy Retirement Village Wembley 
71 Ruislip St, Wembley WA 6014 

 (Department of 
Health (WA), 2016) 

TOWN OF CAMBRIDGE COMMUNITY CENTRES AND FACILITES  
Wembley Community Centre 
40 Alexander Street, WEMBLEY WA 6014 

 (Town of Cambridge, 
2017) 

Cambridge Library 
99 The Boulevard, FLOREAT WA 6014 

 (Town of Cambridge, 
2017) 

The Boulevard Centre 
99 The Boulevard, FLOREAT WA 6014 

Function Centre (Town of Cambridge, 
2017) 

Leederville Town Hall 
84 Cambridge Street, WEST LEEDERVILLE 6014 

 (Town of Cambridge, 
2017) 

Bold Park Aquatic 
215 The Boulevard, CITY BEACH WA 6015 

Public swimming pool (Town of Cambridge, 
2017) 

Wembley Golf Course 
200 The Blvd, Wembley Downs 

 (Town of Cambridge, 
2017) 

SENIORS CLUBS AND GROUPS    
Bold Park Power Masters Swimming Club  
215 The Boulevard, CITY BEACH WA 6015 

 (Town of Cambridge, 
2017) 

Cambridge Bowling Club 
39 Chandler Ave W, Floreat 

 (Town of Cambridge, 
2017) 

Cambridge Croquet Club 
49 Chandler Ave W, Floreat 

 (Town of Cambridge, 
2017) 

Cambridge Residents Association (Inc.)  Town of Cambridge, 
2017 

Coast Ward Ratepayers Association  Town of Cambridge, 
2017 

Friends of Bold Park Bushland Inc.  Town of Cambridge, 
2017 

Floreat Ladies Probus Club Inc  
Cambridge Bowling Club, 39 Chandler Ave, 
Floreat 

Meets: 10am 1st Mon 
of Month  

Town of Cambridge, 
2017 

Floreat Lions Club 
Indian Ocean Hotel, 27 Hasting Street, 
Scarborough  

Meets: 6.30pm 1st & 
3rd Tue of the Month  

(Town of Cambridge, 
2017) 

Floreat Open House for Seniors 
All Saints Uniting Church Hall 
50 Berkeley Crescent, FLOREAT WA 6014 

 (Town of Cambridge, 
2017) 
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Lake Monger Community Garden  
North end Lake Monger, between Dodd & 
Powis Street Carparks 

 (Town of Cambridge, 
2017) 

Lake Monger Recreation Club  
144 Gregory St, Wembley 

 (Town of Cambridge, 
2017) 

Leederville Bowling Club 
78 Cambridge St, West Leederville WA 

 (Town of Cambridge, 
2017) 

Over 65's Hockey Club  
Alderbury Reserve, Perry Lakes Drive, Floreat 

 (Town of Cambridge, 
2017) 

Perth Tango Club 
82 Cambridge Street, West Leederville 

 Town of Cambridge, 
2017 

Probus Club of City Beach WA Inc. (Men)  
Cambridge Bowling Club, 39 Chandler Ave, 
Floreat 

Meets: 10am 2nd Mon 
of Month  

(Town of Cambridge, 
2017) 

Rotary Club of Cambridge 
Cambridge Bowling Club, 39 Chandler Ave, 
Floreat 

Meets: 7am every Wed  (Town of Cambridge, 
2017) 

Seniors Recreation Council of WA 
246 Vincent Street, LEEDERVILLE WA 6007 

 (Town of Cambridge, 
2017) 

Wembley Ladies Probus Club   
Wembley Veterans Football Club  
Wembley Oval, 180 Selby Street, Jolimont  

 (Town of Cambridge, 
2017) 

Wembley West Leederville Ratepayers 
Association 
Wembley Community Centre 
Alexander Street, Wembley 

 Town of Cambridge, 
2017 

West Coast Bridge Club 
City Beach Civic Centre, 33 Templetonia 
Crescent, City Beach 

 Town of Cambridge, 
2017 

West Leederville Community Garden 
56 Cambridge Street, West Leederville 

 (Town of Cambridge, 
2017) 

West Leederville Residents Association  Town of Cambridge, 
2017 
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 Appendix D – Advisory Network Group Meeting Notes 

ADVISORY NETWORK GROUP: WORKSHOP 1 MEETING NOTES 

SUBJECT 
Age-Friendly Community Plan 

Advisory Network Group: Workshop 1 

DATE & TIME 8:30 – 10:30am Wednesday 25 October 

LOCATION Reception Room, Town of Cambridge Administration Centre, 1 Bold Park 
Drive, Floreat 

ATTENDEES 

Bev Wheeler, Alzheimer’s WA (on behalf of Caroline Horlock, Department 
Manager Education and Consultancy, Alzheimer’s WA) 
Denver D’Cruz, General Manager, Inclusion Solutions 
Diane Cook, Committee Member, Cambridge Croquet Club 
Geoff Jones, Floreat Branch Representative, National Seniors Australia 
Louise Madden, Transperth Education Coordinator, Public Transport 
Authority 
Diana Allen, Senior Community Development Officer - Senior Services, Town 
of Cambridge 
Carole Lambert, Manager Community Development, Town of Cambridge 
Cam Robbins, Director Community Development, Town of Cambridge 
Allan Tranter, Director, Creating Communities 
Elena Cope, Consultant, Creating Communities 

APOLOGIES 

Daphne Fernandes, Principal Policy Officer, Department of Communities – 
Housing (on behalf of Natalia Gemmell, Manager Housing Policy) 
Mark Teale, CEO, COTA WA 
Vaughan Harding, Chief Executive, Juniper 
Simon Towler, Clinical Lead, SMHS Futures Program, Office of the Chief 
Executive, South Metropolitan Health Service 

NEXT 
MEETING TBC 

 

01 WELCOME AND INTRODUCTIONS 
DESCRIPTION ACTION RESPONSIBILITY 
• Cam Robbins welcomed members and thanked them for 

their participation in the project. 
N/A  

02 PROJECT CONTEXT 
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DESCRIPTION ACTION RESPONSIBILITY 
• Carole Lambert introduced the project team, the project 

and gave an overview of the methodology, which 
included: 
• Literature review 
• Community Profile (demographic research) 
• Advisory Network Group 
• Community engagement (Forums and a Survey) 
• Development of plan 

• Diana Allen gave an overview of the key community 
engagement activities and distributed the flyer to 
members. It was noted that the flyer would also be 
distributed at Cambridge Library and local community 
centres and via email to the Town’s databases. 

TOC to send 
flyer to ANG 
members 
 
ANG 
Members to 
provide any 
suggestions 
to the project 
team 
regarding 
distribution 
opportunities  

TOC – Diana 
 
 
ANG Members 

03 PURPOSE OF THE ANG 
DESCRIPTION ACTION RESPONSIBILITY 

• Allan Tranter gave an overview of the objectives of the 
ANG and these included to: 

• Provide recommendations and feedback in regards to 
the development, engagement and implementation of 
the Town of Cambridge’s Age-Friendly Community Plan 

• Provide feedback to community 

• Ensure key issues or opportunities are being addressed 

• Bring experience and expertise to the Town of 
Cambridge 

• Consider what are the things which have the biggest 
impact, what can the Town do and what can they 
advocate for? 

• Be forward thinking but also honour the current 
community and their lifestyle 

• Consider the emerging context 

N/A 

 

04 TERMS OF REFERENCE 
DESCRIPTION ACTION RESPONSIBILITY 

• Allan Tranter outlined the draft Terms of Reference, 
which were distributed to members. 

• One ANG member asked for clarification on media 
protocols and if it was appropriate for ANG members to 
email their networks to let them know what is occurring. 
Allan responded that this action was to be encouraged 
but that members should not present themselves as 
speaking ‘on behalf’ of the Town in their communication.   

ANG 
members to 
review the 
TOR and 
advise of any 
feedback to 
Elena 
 

ANG Members; 
Elena - CCA 
 
 
 
Cam Robbins, ToC 
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•  Cam Robbins also noted that due to the recent local 
government elections, newly elected members will be 
briefed on the project in the coming week. 

Town of 
Cambridge 
Councillors to 
be briefed on 
the project 

05 AGEING CONTEXT, TRENDS AND OPPORTUNITIES 
DESCRIPTION ACTION RESPONSIBILITY 

• Allan Tranter facilitated a discussion on the key trends, 
changing context and potential opportunities in ageing 
for the Town of Cambridge. The key themes and 
discussion points that emerged from this discussion 
included the following: 
Social Media and Technology 

• Social media was recognised as a key trend across the 
community.  

• Social media could have a positive impact by connecting 
people who would otherwise be isolated and/or are 
separated by distance (e.g. overseas relatives). This 
could be potentially harnessed to create a positive 
impact for socially isolated people. 

• There is also a negative side to social media as it may 
present a risk for vulnerable people, especially seniors 
who may be more trusting (e.g. may become victims of 
online scams etc.). 

• Need to take into account people who don’t have access 
to social media, or refuse to use it/opt out. Therefore it 
is important to have find a balanced approach when 
engaging seniors to participate in using social media. 

• It is important to find a balance between social media 
and technology and maintaining physical activity and 
good health. 

• Important to be aware that although people may have 
lots of ‘friends’ on social media these may not be their 
‘real life’ friends which means these people may still be 
at risk of isolation with no support structure. 

Physical and Mental Health / Social Participation 

• Physical activity, even just going for a walk, can help 
manage depression and mental health/feeling low.  

• Walking groups for seniors do exist - and they can be 
adjusted to suit individual needs.  

• In relation to community and recreation groups, some 
individuals are physically challenged at being able to 
attend meetings and often meetings are at the core of 

ANG 
members to 
provide any 
additional 
comments to 
Elena 

ANG Members; 
CCA - Elena 
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being involved in the group. Therefore, it is important to 
consider how to assist these individual to still be able to 
participate – e.g. use technology to stream meetings 
online etc. 

• The Croquet Club have created an alumni group for 
members who are no longer physically able to play or 
participate regularly. Tournaments are held twice a year, 
with a game tailored to their ability level, in an effort to 
support people to stay connected and maintain 
friendships. 

• Importance of building in dementia-friendly principles 
into the Age-Friendly Community Plan.  

• As people age they go from working to “?” – with no 
clear path or direction. This lack of purpose can have a 
detrimental effect on physical and mental health.  

• Important to create different opportunities for social 
participation. 

Community Hubs 

• There is an opportunity to create more community hubs 
which offer a range of holistic services and activities in 
one place for example: peer-to-peer technology/iPad 
learning, have a chat, drop in, internet and computers 
available, walking groups, information etc.  

• There is a trend of older people moving into apartments 
in Town Centres rather than traditional ‘retirement 
villages’, where they can bring in care if they need it, and 
are located close to amenities and community life. 

• Opportunity to create community hubs which offer a 
unique mix of younger and older generations, as both 
want to be close to services and amenities. 

•  Community hubs, town centres and apartments will 
have a big impact on what retirement villages and aged 
care will look like in the future.  

Seniors Coffee Club 

• Town of Cambridge have a Seniors Coffee Club starting 
on the 8 November in City Beach.  For more information 
refer to www.cambridge.wa.gov.au/Discover-the-
Town/Whats-On/Cambridge-Coffee-Club 

Changes to aged care services/funding 

• The changes to aged care funding have tended to focus 
on the service provider but they get involved at a very 
late stage, after support from family, friends, home care 
have been exhausted.  
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• The ‘tsunami’ will begin when baby boomers begin to 
need support.  

• The price of care will go up – what will happen to those 
who can’t afford to pay?  

• There is a shift in responsibility and cost from service 
providers to family and friends.  

• Due to the change in funding model, local governments 
are assessing whether or not to continue to offer HACC 
services - and many are opting out of providing these. 

Transport 

• The demand for HACC transport is always increasing. In 
the current way people live – in suburbs rather than in 
Town Centres – there are areas where people can’t 
access public transport or get from A to B unless a friend 
or other service takes them. This can lead to social 
isolation.  

• Town of Cambridge relies on buses only for public 
transport as there aren’t any train stations within the 
Town. However some buses connect to train stations.  

• There are criteria around where bus stops are placed in 
relation to private residences and the usual distance is 
500m. WA’s Public Transport Authority (PTA) is regarded 
as leading the way in bus accessibility. 

• PTA delivers a number of programs including teaching 
people how to use mobile tools and journey planner, 
showing them where public transport can take them and 
supporting them on their first experience on public 
transport. There is an example of the latter that 
demonstrated seniors who participated in a tour six 
months earlier had changed their behaviour, regularly 
using public transport and converting friends and family. 

• It is important to provide quality information to people 
and empower them to know how to raise concerns 
and/or where to find other information.  

• Some may have a fear of public transport when they 
have always driven a car and are not experienced in 
using it.  

Changes in communities 

• There are changes in the way people and communities 
live – i.e. there is higher levels of transience, less time 
spent outdoors, more use of social media and more 
living on smaller blocks. 
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• Cost of living remains a challenge - the high cost of 
healthy food options is a real concern for older people 
on low incomes or on a pension. While the Town of 
Cambridge is known as a relatively affluent area, it is 
important to consider all those living in the community – 
e.g. some people may be asset rich, but don’t have an 
income to pay bills or expenses. 

• Important that housing, zoning and planning ‘moves with 
the times’ and allows people to subdivide or access 
downsized options to remain in the same area.  

• Potential to deliver financial literacy programs and 
education/information on options available such as 
reverse mortgages. 

• Focus on local and localised communities. 
Partnerships 

• Important to consider who and how the Town can 
partner with in order to provide or advocate for 
programs, initiatives or change; and ensure that any 
strategies implemented have longevity and aren’t reliant 
on funding or one organisation.  

06 MEETING SCHEDULE AND CONCLUSION 
DESCRIPTION ACTION RESPONSIBILITY 

• Allan, Cam, Diana and Carole thanked members for 
participating.  

• Diana gave an overview of the options for timing of the 
next meeting, which Elena will send out to members to 
confirm. The options are: 

• 8:30 – 10:30am Wednesday 29 November  

• 3:00 – 5:00pm Friday 1 December 

Elena to send 
options for 
next meeting 
time to ANG 
members; 
members to 
confirm 
preferred 
option 

Elena – CCA; ANG 
Members 
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ADVISORY NETWORK GROUP: WORKSHOP 2 MEETING NOTES 

SUBJECT 
Age-Friendly Community Plan 

Advisory Network Group: Workshop 2 

DATE & TIME 8:30 – 10:30am Tuesday 19 December 2017 

LOCATION Committee Room, Town of Cambridge Administration Centre, 1 Bold Park 
Drive, Floreat 

ATTENDEES 

Bev Wheeler, Alzheimer’s WA (on behalf of Caroline Horlock, Department 
Manager Education and Consultancy, Alzheimer’s WA) 
Denver D’Cruz, General Manager, Inclusion Solutions 
Mark Teale, CEO, COTA WA 
Simon Towler, Clinical Lead, SMHS Futures Program, Office of the Chief 
Executive, South Metropolitan Health Service 
Diana Allen, Senior Community Development Officer - Senior Services, Town 
of Cambridge 
Carole Lambert, Manager Community Development, Town of Cambridge 
Cam Robbins, Director Community Development, Town of Cambridge 
Allan Tranter, Director, Creating Communities 
Elena Cope, Consultant, Creating Communities 

APOLOGIES 

Geoff Jones, Floreat Branch Representative, National Seniors Australia 
Vaughan Harding, Chief Executive, Juniper 
Diane Cook, Committee Member, Cambridge Croquet Club 
Daphne Fernandes, Principal Policy Officer, Department of Communities – 
Housing (on behalf of Natalia Gemmell, Manager Housing Policy) 
Louise Madden, Transperth Education Coordinator, Public Transport 
Authority 

CALLED BY Town of Cambridge 

FACILITATOR Allan Tranter, Creating Communities 

NOTETAKER Elena Cope, Creating Communities 

 

01 WELCOME AND INTRODUCTIONS 
DESCRIPTION ACTION RESPONSIBILITY 
• Cam Robbins welcomed members and thanked them for 

their participation. 
N/A  

02 PROJECT CONTEXT 
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DESCRIPTION ACTION RESPONSIBILITY 
• Cam also introduced one of the quick wins already being 

implemented by the Town, the Cambridge Community 
Bus, which will run Monday to Sunday over the summer 
around key community locations.  

• Carole Lambert introduced the project team and gave an 
overview of the project to date, and the engagement 
activities completed, including: 
• Consultation Forums (6 total) held in November, 

including a session for carers and for service providers 
and local businesses 

• Community Survey 

  

03 COMMUNITY ENGAGEMENT FINDINGS 
DESCRIPTION ACTION RESPONSIBILITY 

• Elena gave an overview of the key themes from the 
Community Forums and the Community Survey. There 
were 107 survey responses and 83 attendees at the 
forums.   

Note the engagement findings are not included in the 
notes.  

N/A 

 

04 DISCUSSION 
DESCRIPTION ACTION RESPONSIBILITY 

• Allan led a discussion about identifying the priorities, 
strategies, potential partners and quick wins based on 
the engagement findings and being mindful of the 
broader context.  

• Following the discussion, there was general agreement 
that the key areas to address in the strategy are: 

• Housing rightsizing, and housing located with/close to 
services, amenities and community hubs 

• Health through community 

• Educating people that are involved with people in 
ageing or disability 

• Social inclusion 

• Education around digital technologies 

• Communication 

• Collaboration and working together 

• General focus on the Town as a leader, potential to 
look at pilot programs 

• Notes from the discussion are provided below: 

ANG 
members to 
provide any 
other 
comments 
or 
suggestions 
to Elena by 
Tuesday 2 
January. 

ANG Members 
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General 

• The findings are interconnected across focus areas, for 
example isolation relates to transport, connectedness, 
accessibility and getting to the places of connection.  

• Cam discussed the changing context with HACC services 
and the need to consider this moving forward.  

• An “age-friendly community” is friendly for everyone, 
often what ‘older people’ want is the same as what 
‘young people’ want.  

• General acknowledgement and discussion that the Town 
is a relatively advantaged area, and as in the 
engagement findings, there are a lot of opportunities to 
pilot programs and be a leader in the space. 

Digital Literacy 

• There is a group of older people who may never have 
digital literacy, but many are digitally literate and this 
may shift as the next generation ages.  

• Digital literacy issues are common, example of programs 
at the federal level Good Things Foundation Digital Hubs.  

Language 

• General discussion about the importance of language, 
for example the term ‘seniors’ is problematic as not all 
people view themselves that way. 

• Language is also very important in the dementia space, 
especially for younger onset dementia. 

• Discussion about the importance of changing the 
conversation – from being negative, and older people as 
a ‘burden’ or issue – to a positive conversation, and that 
more opportunities can arise from this. The Town could 
establish a lexicon of words to use instead amongst their 
own team and other clubs etc.  

Housing 

• Important to ‘right-size’ not downsize, and look at the 
three “A’s” of housing (affordability, availability, 
accessibility). 

• Group discussed the juxtaposition of the findings 
showing a desire to preserve the ‘garden suburb’ and 
also a desire for higher density and a better range of 
housing.  

• Housing affordability is an issue, important to provide 
choice.  
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Access and Inclusion 

• Cam discussed the Town’s implementation of its 
Disability Access and Inclusion Strategy, and the success 
of training programs for staff internally across all areas of 
the organisation.  

• Denver discussed the three tiers of accessibility, as 
physical accessibility, functional inclusion and social 
inclusion. The greatest need and focus needs to be on 
social inclusion.  

• Denver discussed an example of a program in the City of 
Mandurah delivered by Inclusion Solutions for their Big 5 
Events, where staff were trained in access and inclusion 
from marketing through to event stallholders, which 
improved knowledge and understanding in the 
community and created better mechanisms for inclusion. 
This has flowed on via ‘community champions’. 

• Generally older people often feel they don’t have a voice 
or aren’t paid attention to.  

Aged Care Services and Health 

• Group agreed that navigating aged care services is a 
huge issue.  

• Early intervention is important, never too late to be 
healthier, and need to assist people to plan ahead rather 
than reach crisis point. 

• People are entering residential aged care later and 
staying longer, which impacts on their home care needs 
prior to this.  

• Simon discussed generally the changing landscape in the 
health sector and the changing way services are being 
provided, such as technology, focus on health hubs, 
emphasis on GPs as the “health home” for their patient 
and examples in the UK of inclusion in the healthcare 
system. 

• General discussion about the impact of isolation and 
loneliness on health.  

• Denver discussed an example of a collaborative action 
model via North Metropolitan Health Service in 
Mirrabooka that brings together a group of service 
providers to share information and discuss what’s 
impacting their community, and then work in smaller 
groups to address issues. The group noted this could be 
a program the Town could pilot in relation to the AFC 
Plan. 
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Employment 

• Age discrimination is widespread, employment leads to a 
range of things such as inclusion and social participation.  

• Cam discussed an example of employing an older person 
via the golf club to coach and run programs, and the 
range of benefits this has delivered to their personal 
wellbeing and the club.   

Vulnerable Groups 

• Older single women are a particularly vulnerable group, 
often no retirement income or access to 
superannuation.  

05 CONCLUSION 
DESCRIPTION ACTION RESPONSIBILITY 

• Allan and Cam thanked members for attending and for 
their input into the plan.  

N/A  
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 Appendix E – Community Forums: Detailed Findings  

 Attendance 

SESSION TIME/DATE/VENUE PARTICIPANTS  
(INCL. COUNCILLORS) 

COUNCILLOR 
ATTENDANCE 

Carers Forum  

10:30am – 12:30pm 
Wednesday 8 November 
2017 
Wembley Community 
Centre 

15 Cr Powell 
Cr Carr 

Community Forums 

2:00 – 4:00pm 
Wednesday 8 November 
2017 
Ocean Gardens Retirement 
Village 

33 Cr McKerracher 

12:00 – 2:00pm 
Thursday 9 November 
2017 
The Boulevard Centre 

16 
Cr Powell 
Cr Carr 
Cr Everett 

6:00 – 8:00pm 
Thursday 9 November 
2017 
The Boulevard Centre 

2 Cr Bradley 

10:00am – 12:00pm 
Saturday 11 November 
2017  
The Boulevard Centre 

11 
Mayor Shannon 
Cr McAllister 
Cr McKerracher 

Service Providers 
and Local 
Businesses Forum 

3:00 – 5:00pm 
Thursday 9 November 
2017 
The Boulevard Centre 

6  

TOTAL  83  
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 Character and Spirit 

Participants were asked to describe in a few words what they think is unique about the 
character and spirit of the Town of Cambridge. Note the below includes responses from both 
the general community forums and the carers forum. 

There were some clear themes in the responses provided. Overall, the most common 
responses related to the environment, such as parks, beaches and open space, as well as the 
sense of community and people being friendly, caring and welcoming.  

The most common individual responses were: 

• Lots of/ Good Parks, trees, greenery and open space (30) 
• Friendly, welcoming, caring (18) 
• Good beaches, close/easy access to beach (15) 
• Close to shops, services and amenities (11) 
• Respect / age-friendly (10) 
• Sense of community (8) 
• Nice environment to live in (8) 

Responses are provided below according the theme, the number below refers to the 
frequency of the response.  

THEME RESPONSE 

Environment (63) 

• Lots of/ Good Parks, trees, greenery and open space (30) 

• Good beaches, close/easy access to beach (15) 

• Nice environment to live in (8) 

• Heritage of the area/ character (4) 

• Well maintained area (3) 

• Cool weather (2) 

• Birds (1) 

Community and  
People (55) 

• Respectful / age-friendly (10) 

• Friendly, welcoming, caring (8) 

• Sense of community (8) 

• Diverse community (6) 

• Safe and secure (5) 

• inclusive and caring (5) 

• Family focused/oriented / "family feel" (5) 

• Not overpopulated / not too many people (2) 

• People stay here / stable (2) 

• Freedom (1) 
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• Art and music (1) 

• Lifestyle (1) 

• Peaceful (1) 

Services and  
Amenities (26) 

• Close to shops, services and amenities (11) 

• Close to the city (5) 

• Good / a range of housing options (3) 

• Men’s Shed (1) 

• Golf Club (1) 

• Swimming Pool (1) 

• Cooking (1) 

• Good employment conditions (1) 

• Good housing options (1) 

• Underground power (1) 

General (5) 

• Sophisticated (2) 

• Happy to live here (1) 

• Unique (1) 

• Progressive (1) 

Town of Cambridge / 
Council (2) 

• Good council (1) 

• Community Centre and staff (1) 

Other (6) 

• Expensive (2) 

• GOLD- Growing Old Living Dangerously (1) 

• Nuclear neighbourhood (1) 

• Responsive to queries (1) 

• Fragmented council (1) 
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Figure 12. Word Cloud: Unique Character and Spirit of the Town of Cambridge. 

Note. A word cloud shows the frequency of words, the larger the word size the more 
frequently this word was mentioned. 
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 Focus Areas 

OUTDOOR SPACES AND BUILDINGS 

Priority Votes: 10 

 STRENGTHS CHALLENGES OPPORTUNITIES 

Common 
themes 

• Generally lots of / good beaches, parks, 
trees, greenery and open space 

• Generally good footpaths and walkability 

• Generally good amenities, and 
good/close access to shops, cafes and 
services 

• Lack of parking in certain areas 

• Some areas with poor footpaths 

• Better accessibility e.g. ramps, handrails, 
appropriate height of benches 

• Better footpaths, and maintaining these 

• Better pedestrian crossings on busy 
roads 

• More parking generally, and parking 
located close to amenities/facilities 

Community • Generally lots of parks, trees, greenery 
(12) 

• Bold Park and Bold Park pool (4) 

• Lake Monger (4) 

• Rutter Park - generally good, footpaths, 
BBQs, nature play (3) 

• Good proximity / connections to shops, 
café (3) 

• Golf Club (3) 

• Good shade (3) 

• Good footpaths, wide, good for gophers 
(3) 

• Lack of parking at Forum/shops (2) 

• Poor quality footpaths (2) 

• Lack of shade (1) 

• Poor/lack of access to amenities and 
services, e.g. deli, post box (1) 

• Bush fire management (1) 

• Development pressure on parks/trees (1) 

• Lack of parking at beach (1) 

• Poor response time by Town to issues 
regarding footpaths (1) 

• Affordability of events (1) 

• Sports activities, basketball, badminton, 
volleyball, hockey, cricket (6) 

• Better accessibility, ramps, handrails, 
seats at appropriate height (6) 

• Better/wider footpaths and maintain 
footpaths (4) 

• Better pedestrian crossings / Access to 
Lake Monger / other parks on busy roads 
(3) 

• Kids activities, playgroup, child health (3) 

• Community shuttle bus / loop bus to key 
locations (3) 

• Community centre for all ages (3) 



 

Town of Cambridge  PAGE 85  

• City Beach area with cafes and shops (2) 

• Walkability is good, can walk to shops, 
café etc.  (2) 

• Floreat Forum is good, car parking there 
is good (2) 

• Easy/good access in public buildings for 
people with mobility issues/disabilities 
(2) 

• Good sporting facilities (2) 

• BBQ areas (2) 

• Park benches (2) 

• Close to beach (2) 

• City Beach (2) 

• Good access via public transport (2) 

• Wembley Community Centre (1) 

• Good fishing (1) 

• Perry Lakes (1) 

• Lots of kids playgrounds (1) 

• Drinking fountains (1) 

• Bike paths/tracks (1) 

• Swimming pools (1) 

• Difficult to access beach, can't walk on 
sand (1) 

• Hills (1) 

• Signage (1) 

• “Access links” (1) 

• Finding information when lifestyle 
changes (1) 

• Parking/bus stops far away at Floreat 
Forum, means have to walk far (1) 

• Poor maintenance of parks, e.g. weeding 
(1) 

• Pedestrian crossings (1) 

• More parking/ACROD parking (3) 

• More activities (3) 

• Better bus services (3) 

• Seats/rest stops halfway (2) 

• More trees (2) 

• Parking closer to amenities/buildings for 
seniors (2) 

• Better range of shops (2) 

• Sensory garden (1) 

• Measured distances in Bold Park for 
runners (1) 

• Walking group in shopping centre like at 
Garden City (1) 

• Lights in McLean park toilets (1) 

• More public toilets/ unisex toilets (1) 

• Community garden (1) 

• More affordable activities (1) 

• Survey seniors (1) 

• Activities at Leederville Town Hall (1) 

• Bingo (1) 

• Activities/services for 'young' seniors (1) 

• Off leash dog park (1) 

• Other (2) 
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Carers • Lots of/good parks, trails, trees, ‘green 
suburb’ (4) 

• Wembley Community Centre (1) 

• Good footpaths/cycle paths (1) 

• Good parking near beaches (City Beach) 
(1) 

• Proposed public toilets in Rutter park 
and Lake Monger will be good (1) 

• Close to the ocean (1) 

• Library delivery to homes (1) 

• Bold Park (1) 

• Poor / lack of public toilets at parks and 
buildings, especially Henderson Park (2) 

• Ongoing changes federal state and local 
councils (1) 

• General service infrastructure (1) 

• Council policy on road verges and 
roadside parking (1) 

• Concerned about future of Wembley 
Community Centre (1) 

• Better pathways/footpaths (2) 

• Paths going directly to water at beaches 
(1) 

• Better access to shopping centres for 
seniors (1) 

• A place/ social centre for young people 
(1) 

• Wembley Community Centre outreach at 
the Library (1) 

• More information on library services, 
eBooks, DVDs (1) 

• More cycle paths on busy roads (1) 

• Improve provision of education building 
(1) 

• Better quality and more diverse 
shopping centres (1) 

• Other (1) 

• Proposed centre behind the hotel - 
promote land 

Service 
Providers 
& Local 
Businesses 
(Discussion 
notes, 
verbatim) 

• Beautiful parks beaches etc.  

• Shopping centres are generally good – 
ramps getting there good; when you 
have someone to help you it works fine, 
but maybe not so well by yourself 

• Accessibility difficult, hard for people 
with mobility issues to access beach, 
BBQs, benches too low 

• Pushing wheelchairs on lawn to get to 
the BBQ/picnic area is difficult – need a 
footpath 

• Town in UK, all staff in businesses and 
shops etc. are trained in 
ageing/dementia awareness, “Dementia 
friendly town” sign, people across 
community trained in dementia, taken 
up by Chamber of Commerce – 
something similar here would be good 
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• People love the beach but they can’t get 
there, how can they walk down into the 
beach 

• Pain from speed humps 

• Customer service, no sense of humour 
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TRANSPORT 

Priority Votes: 21 

 STRENGTHS CHALLENGES OPPORTUNITIES 

Common 
themes 

• Good accessibility at bus stops and on 
buses (drop down steps, ramps) 

• Good access and frequency of buses (on 
weekdays) 

• Lack of parking 

• Some bus stops have poor access, line of 
sight or mobility issues getting to/from 
bus stops 

• Public transport routes not going to 
some locations, so requirement to drive 

• Community loop / hop on hop off / 
shuttle bus to go to key locations (not 
tied to HACC), driven by volunteers 

• Improvements to bus stops, weather-
proofing, line of sight, accessibility, 
seating 

• Better frequency of buses on weekends, 
and better connections to key location 
e.g. bus to the beach 

• More parking, including seniors and 
ACROD parking, and in convenient 
locations / close proximity to 
places/buildings 

Community • Access at bus stops and on buses, drop-
down steps, ramps (4) 

• Good bus services (2) 

• Good frequency of public transport on 
weekdays (2) 

• Good frequency of buses (2) 

• Generally happy with transport (2) 

• Bicycle paths (1) 

• Lack of parking (3) 

• Mobility issues getting to/from/travelling 
on public transport, e.g. walker (2) 

• Generally cost / inability to afford (2) 

• Line of sight at bus stops poor, mean 
miss bus because don't see it (2) 

• Can't go to beach unless you drive (1) 

• Cost of parking (1) 

• Community loop / hop on hop off / 
shuttle bus for seniors, not specific to 
HACC, to go to key locations, e.g. beach, 
shops, train (9) 

• Weather-proof bus stops / Audit bus 
stops for line of sight, shelter etc. (4) 

• Volunteer drivers for community 
bus/transport (3) 
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• Park and ride at the netball Centre (1) 

• Bus routes 81 and 82 (1) 

• Good train services  (1) 

• Circle bus (1) 

• Bus pick up from community centre to 
stops (1) 

• Transperth tours for community/seniors 
(1) 

• HACC transport (1) 

• Easy to access buses and trains (1) 

• Taxis good (1) 

• Doctor taxi vouchers (1) 

• Shopping bus to Karrinyup (1) 

• Good bus shelters at stops (1) 

• Bus (1) 

• Gophers going too fast (1) 

• Choosing not to use public transport (1) 

• Public transport focuses on access to the 
Perth CBD (1) 

• Storing equipment on public transport 
e.g. walkers (1) 

• Flexibility to provide transport services 
i.e. HACC can’t if it’s not part of your 
package (1) 

• Cost of taxi (1) 

• No access to trains (2) 

• Trains in mornings are packed and 
difficult for older people to get on (1) 

• Long wait times for taxi/Uber (1) 

• Not confident with using taxis (1) 

• Language barriers with bus drivers (1) 

• Bus stops too close to road, dangerous 
(1) 

• Bike riders using footpaths instead of 
roads or trail (1) 

• Lifting walkers/frames into taxi (1) 

• Bus stops too far from shops/facilities (1) 

• Pedestrian crossing lights too fast (1) 

• Bus to City Beach from the train station 
(2) 

• More frequent bus services on weekends 
(2) 

• Light rail (1) 

• Connection to new stadium (1) 

• Assistance with getting people to the bus 
(1) 

• Generally better connections to 
transport (1) 

• Buses to Carmel train (1) 

• More frequent bus services (1) 

• Encourage residents/promote how 
residents can raise concerns with the 
Town (1) 

• More ACROD parking (1) 

• Coaching on how to use public transport 
(1) 

• Maintain gardens (1) 

• Help each other (1) 

• Bus/transport to Karrinyup/Innaloo 
shops (1) 

• Buses that connect to other suburbs, not 
just city (1) 
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• Bus times inconvenient (1) 

• Bus stops too far apart (1) 

• Bus stops dirty (1)   

• Create an incentive for people to use 
public transport (1) 

• Park and ride at City Beach (1) 

• Materials about transport in larger print 
(1) 

• Traffic slowing, speed humps (1) 

• Taxi vouchers (1) 

• Volunteers on buses to help seniors (1) 

• Bus driver training (1) 

• Help people who are ‘outliers’ on 
transport network (1) 

• Other (2) 

• Nominal fee (1) 

• To another more frequent route 
(feeder) (1) 

Carers • Bus services good (3)  

• Free transport for seniors (2) 

• Frequent buses (1) 

• Can get gopher/scooter on bus (1)  

• Bus station next to train station (1) 

• Online shopping is good (1) 

• Lack of parking, especially ACROD 
parking or parking not in close enough 
proximity to places (5) 

• Long distance between bus stops on 
different routes (2) 

• Communication/ getting information 
about transport, not in appropriate 
format (2) 

• Reliance on carer to provide transport 
(1) 

• Community bus / Volunteer drivers for 
seniors (2) 

• More parking bays, especially ACROD 
parking (4) 

• Time limit on seniors/ACROD parking (1) 

• Parking for gophers at shops (1) 

• Promote Seniors Card to residents (1) 

• Sessions to teach seniors how to get 
bus/train (1) 
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• Insurance (1) 

• Isolation for mostly the elderly and 
handicapped (1) 

• Bus stops (1) 

• Poor pedestrian crossings, not enough 
time to get across (1) 

• Better shelter/seats at bus stops and 
better accessibility of bus stops (2) 

• Better frequency of public transport (1) 

• Other (2) 

• Tap into market 

• Network group 

Service 
Providers 
& Local 
Businesses 
(Discussion 
notes, 
verbatim) 

• Really depends on where you live – good 
for me I live on a bus route, think we 
have good transport for where I live, I 
wouldn’t use public transport otherwise 

• West Leederville, bus, two train stations, 
can walk into town if you want to  

• Close to major roads it’s good 

• Some bus stops have no hard surface, 
sandy, can’t get on and off 

• People don’t know about services that 
are available, community services – 
hundreds of providers funded for 
transport, includes buses, are lots of 
options but people don’t know about 
them 

• Community buses 

• New parking, can’t work out how to pay, 
intimidating 

• Had to stop someone in West Perth last 
week and ask them to read me parking 
instructions, glare was hitting the screen 
and I couldn’t read it, she couldn’t read it 
either 

• If you’re at home by yourself and you’ve 
lost your license that’s even harder, not 
very mobile, isolating 

• More advertising of the services that are 
available 

• Mercycare – ultimately we do what 
people want, so can organise things 

• Town could send you information on 
seniors services when you provide your 
seniors number for rate reduction 

• Volunteers to help older people learn 
how to use public transport, take them 
on and show them how 

• City of Melville, age-friendly, amazing 
network, business network, model based 
on choice, created community network 
meetings, providers from all different 
areas come together and talk about 
what’s happening, service directory in 
Melville 
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• Lack of awareness of Wembley 
Community Centre Seniors Services 

• Lost licence, didn’t know could reapply 

 

HOUSING 

Priority Votes: 20 

 STRENGTHS CHALLENGES OPPORTUNITIES 

Common 
themes 

• Residents at Retirement Villages well 
catered for 

• Generally good range/choice of housing 

• Housing located with good access to 
transport and services 

• Affordability of housing (i.e. expensive) 
and also cost of downsizing or moving 

• Difficult to find downsizing options in 
area / smaller homes 

• Housing with universal access / ability to 
modify 

• Issues with high density / high rise 
developments 

• Retain character of area (greenery, 
‘garden suburb’) 

• More affordable housing, with smaller 
options to downsize 

• Housing with good access to services and 
amenities, and consideration of new 
types of housing (i.e. group houses) 

Community 

• Activities and services for residents at 
Villages, including medical, social (7) 

• Good / available retirement villages (3) 

• Ocean Gardens (2) 

• Good choice / range of housing (2) 

• Ability to have a granny flat (2) 

• Feel safe / Trust neighbours (2) 

• Good access to transport services (2) 

• Affordability of retirement villages / 
housing in area (i.e. too expensive) (5) 

• Challenge to downsize in area / lack of 
smaller homes/downsized homes (3) 

• High-rise developments (3) 

• Lack of universal access in housing, e.g. 
width of doorways (2) 

• Retain character / garden suburb / 
greenery (7) 

• More affordable seniors housing (5) 

• More smaller housing options to 
downsize, such as units, townhouses etc. 
(5) 

• Generally support ageing in place (4) 
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• Good block /house size (2) 

• Mostly home owners, low number of 
renters (2) 

• Available downsizing options (1) 

• Low scale housing (not high rise) (1) 

• Good aged care options (1) 

• Multi-generational and other housing 
options becoming more common (1) 

• Residential area (1) 

• Cost of downsizing / moving is a barrier 
(2) 

• Impersonal / poor level of care  (1) 

• Height limit on developments (3 storeys) 
(1) 

• Challenge to get to shops and other local 
amenities (1) 

• Challenge to get to the beach (1) 

• Parking at high density developments (1) 

• Lack of diversity of housing (1) 

• Development of big houses destroying 
sense of openness (1) 

• Long waiting lists for aged-care facilities 
and villages (1) 

• Issue for couples if one requires care  (1) 

• Accessing HACC services (1) 

• Group / community housing for older 
people (4) 

• Suggestions for activities at retirement 
villages (3) 

• Housing that has good access to local 
amenities and services, including shops, 
parks (3) 

• Provide more residential care/home care 
(3) 

• Generally more housing (3) 

• Co-locate care services at retirement 
villages, to allow for progression (2) 

• Encourage neighbour support 
networks/groups (2) 

• Sustainable homes / sustainable energy 
(2) 

• Implement higher density zoning (2) 

• Housing with universal access / 
dementia design principles (2) 

• Services in home to assist people, e.g. 
cleaning and gardening (2) 

• Encourage older people to make plans 
for later while they are still fit (1) 

• Housing that has good access to public 
transport (1) 

• Encourage/allow subdivision (1) 
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• Reduce housing costs / cost of living (1) 

• Underground power (1) 

• Put in requirement for new 
developments to have a proportion of 
seniors housing/aged care (1) 

• Generally enable people to stay in own 
homes for as long as possible  (1) 

• Community garden  (1) 

• Manage high rise/density traffic and 
impact on greenery (1) 

• Other (3) 

• Flooding Cambridge/ Selby  

• Storm water should be held on the 
block 

• 20% of care facilities has to be made 
available for concessional 

Carers 

• Lots of new modern and renovated 
housing in area (2) 

• Cost of housing / lack of affordable 
housing (3) 

• Intermediate housing/care between 
independent living and aged care home 
(1) 

• Access to /ability to modify home i.e. 
installation of rails (1) 

• Options for smaller housing/downsizing, 
granny flats, subdivision, smaller block 
sizes (3) 

• Housing that allows you to progress as 
your care needs grow (2) 

• Better / more accessible housing with 
universal design (2)  

• No social housing (1) 
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Service 
Providers 
& Local 
Businesses 
(Discussion 
notes, 
verbatim) 

 

• People are sitting on big blocks of older 
style houses, and with that comes 
greater maintenance need, and people 
don’t know or don’t access services 

• Issue with high rise boxes – railway line – 
being bought by young people, but the 
apartments are so small they can’t raise 
a family there, predominately 
professional, transient, not part of 
community, and they’re not going to stay 
and they’re too small for a family 

• Higher vacancy rate coming in 
retirement style living, media not great, 
ageing population, people staying at 
home for longer – trend – think there 
will be vacancies for independent living 

• I want to be able to do want I want in my 
house, told changes would have to go 
through body corporate (i.e. can’t 
change my kitchen), because of the 
buying mode 

• Greatest problem in Mercy Care section, 
nowhere to walk, can get them down the 
hill but not up again 

• We need a lot more affordable housing 
for older people, especially single 
women, there are not many affordable 
housing options 

• Older single women, poverty, 
homelessness real issue 
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RESPECT AND INCLUSION 

Priority Votes: 8 

 STRENGTHS CHALLENGES OPPORTUNITIES 

Common 
themes 

• Generally feel respected and included, 
and have had positive experiences with 
Town staff and staff in retail 

• Challenge if not computer literate or 
don’t have a computer/internet – ‘miss 
out’ 

• Hard to break into established groups, 
can be ‘exclusive’ 

• Sometimes feel invisible or treated 
poorly, lack of understanding or patience 

• Education programs on how to use 
computers, internet and technology 

• Seniors advocates or volunteers to help 
seniors, go with them to appointments 
or activities 

• Empower seniors to contribute their 
skills and experience 

• Learning and education, 
intergenerational programs 

Community • Generally feel respected and included in 
the community (12) 

• Positive / good experiences with staff in 
shops (6) 

• Wembley Community Centre (2) 

• Ocean Gardens (2) 

• Services cater to seniors needs, e.g. 
delivery, help carrying bags (2) 

• HACC (1) 

• Seniors add value to community (1) 

• Seniors abilities and experiences 
acknowledged (1) 

• Challenge if not computer literate / don't 
have computer/internet (5) 

• Vandalism, hoons, break ins, beggars (3) 

• Difficult when can no longer drive (2) 

• Established groups, difficult to 'break in 
to', 'exclusive' (2) 

• Feel invisible (1) 

• Treated like stupid (1) 

• Lack of respect of seniors by younger 
people (1) 

• Ocean Gardens isolated (1) 

• Feel isolated at night (1) 

• Seniors advocates /volunteers to provide 
assistance (2) 

• Survey seniors about what they want / 
community engagement (2) 

• Learning Centres / education programs 
(2) 

• Acknowledge wisdom of seniors / 
empower people to contribute their 
experience (2) 

• Information mailed to seniors (1) 

• Email information (1) 
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• Language/culture barriers (1) 

• Difficulty of changing circumstances (1) 

• Lack of staff to help in stores (1) 

• Lack of good pathways and lighting (1) 

• Difficulty walking around shops (1) 

• Encourage respect of seniors who can't 
use computers/technology (1) 

• Driving services (1) 

• Help with filling in forms (1) 

• Men’s shed (1) 

• Information about e-services (1) 

• Community Centre services (1) 

• Invite people to participate in decision 
making (1) 

• Acknowledge respect/courtesy (1) 

• Affordable meals (1) 

• Improve bus services (1) 

• Community Centre in west end (1) 

• More information on activities (1) 

• Encourage seniors to take more active 
role/be their own advocate (1) 

• Be more inclusive generally (1) 

• Town newsletter to include 
events/activities at Ocean Gardens (1) 

Carers • Incredible respect and inclusion when 
shopping or socialising in Wembley and 
Cambridge community in general (2) 

• Good shopping facilities - staff are very 
respectful and helpful (2) 

• Missing out/being excluded /being 
disrespected because can’t use 
computer/internet/technology (3) 

• Sometimes experience disrespect from 
younger people (2) 

• Lessons/education on how to use 
computers, internet, emails etc. (3) 

• Network with other community centres, 
e.g. Boulevard Centre (1) 

• Community companions (1) 
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• Community centre supporting agencies 
(e.g. Alzheimer’s) (1) 

• Inconsistency of care workers (1) 

• Sometimes feel invisible (1) 

• Education about scams/stranger danger 
(1)  

• Skype sessions for seniors (1) 

• Keep acknowledging and respecting 
carers (1) 

• Hospitals to include carers in 
communication (1) 

Service 
Providers 
& Local 
Businesses 
(Discussion 
notes, 
verbatim) 

 

• One of biggest causes of morbidity is 
loneliness 

• Huge problem with division, e.g. Floreat 
Primary School, bowling club opposite, 
big community of young vs. old, fighting 
over car spots, zero respect, lack of 
understanding 

• People in this area have quite a sense of 
entitlement, need to watch our own 
attitudes and change those, become 
nicer 

• How can we combine two generations 
and bring them together? What about 
volunteering? Sharing activities 

• School choir performance, residents 
from care facility going on bus to watch, 
as well as students grandparents 

• Bethany Bake Off – Have a Go – four 
social centres, Bethany residents and the 
four schools cook off together – 
intergenerational cooking programs 
would be great, teaching each other – 
could do that in the library here during 
school holidays, combine them 

• Knitting, crochet, teaching, sharing skills 
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SOCIAL PARTICIPATION 

Priority Votes: 24 

 STRENGTHS CHALLENGES OPPORTUNITIES 

Common 
themes 

• Generally lots of events, activities and 
opportunities to participate 

• Good range of clubs, groups and 
activities 

• Wembley Community Centre 

• Lack of awareness of activities, events 

• Reluctance to participate / difficult to 
engage with people 

• Activities not appropriate or inclusive of 
all people, i.e. people with dementia 

• Better communication and promotion of 
events and activities 

• Seniors to direct/lead activities, working 
group to plan activities 

• Transport to/from events 

Community • Generally lots of events and activities / 
opportunities to participate (4) 

• Cambridge Library (3) 

• Cambridge Senior Services are 
good/valuable (3) 

• Ocean Gardens (3) 

• Bold Park, and programs for seniors (2) 

• Generally residents participate / social 
connection (2) 

• Good/lots of clubs and groups (2) 

• Sporting clubs and groups - good 
range/choice (2) 

• Wembley Community Centre - facility, 
staff, activities and services (1) 

• Golf course (1) 

• Getting people to engage (3) 

• Lack of awareness of events/activities (2) 

• Lack of computer literacy barrier to 
communication about events/activities 
(2) 

• Inconvenient event/activity times (1) 

• Lack of advertising (1) 

• No men’s shed (1) 

• Difficulty getting to events/transport (1) 

• Reluctance of some people to participate 
(1) 

• Exclusion of people with dementia (1) 

• Lack of support for family members (1) 

• HACC is good for people who are eligible, 
but not for others (1) 

• Better communication about services, 
events, activities (4) 

• Seniors to direct/lead activities, working 
group to plan activities, seniors 
volunteering (4) 

• Community bus/transport service 
to/from events (4) 

• Dancing - line dancing, ballroom dancing 
(3) 

• Men’s shed (3) 

• Events that support people to meet each 
other (3) 

• Activities outside of HACC for people 
who may not be eligible (2) 

• Information about events/activities in a 
range of formats (2) 



 

Town of Cambridge  PAGE 100  

• Coffee club (1) 

• HACC program (1) 

• Concerts/Music organised by the Town 
(1) 

• Seniors lunch (1) 

• Board games / games (Rummikulus) (1) 

• Good staff (1) 

• Inclusive events/activities (2) 

• Coffee mornings/group for seniors (2) 

• More/better advertising of events (2) 

• Jazz/music events (2) 

• Facebook (2) 

• Community tours (1) 

• Health/fitness activities (1) 

• Rebranding so it's not 'seniors' (1) 

• Art classes (1) 

• Drama classes (1) 

• More skills and resource sharing (1) 

• Outreach (1) 

• Retraining older drivers (1) 

• Better utilisation of town buildings e.g. 
Town Hall (1) 

• More free events (1) 

• Table tennis (1) 

• Dementia awareness/training (1) 

• Promote activities via service providers 
(1) 

• Cinema/movie (1) 

• Community garden (1) 

• Intergenerational activities, mentoring 
younger/older (1) 
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• Keep/maintain Cambridge Senior 
Services (1) 

• Social nights, wine and cheese (1) 

• Learning/education activities (1) 

• Library talks (1) 

• General encouragement of participation 
(1) 

• Trips away (1) 

• Monthly activity list (1) 

• Noticeboard in Floreat Forum (1) 

• Volunteers to help seniors (1) 

• Other (2) 

• Would like to join in Cambridge 
outings- need to take reassessed as no 
longer able to drive any distance. 

• I go to Bridge club three days a week. 
Club is fairly close to this village. 

Carers • Wembley Community Centre 'have a 
chat' program (1) 

• Living Longer, Living Stronger (1) 

• Wembley Community Centre (1) 

• Outings organised (1) 

• Availability for one-on-one (1) 

• Lack of activities for middle-aged / 
younger older people (1) 

• No activities on Sundays (1) 

• People with dementia not feeling able to 
participate (1) 

• Incontinence issues, no facilities to deal 
with this or not accepting (1) 

• Developing common interest groups / 
support networks in the community of 
people with similar 
situations/experiences (3) 

• Have a Chat to run weekly and on 
weekends (1) 

• Group physio classes to improve balance 
(1) 
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• Seniors day centre is excellent (but it’s 
only for HACC clients) (1) 

• Mercy Village and St Ives organise lots of 
activities for their residents (1) 

• Not enough promotion/publicity of 
programs/activities (1) 

• Need social participation programs for all 
seniors not just HACC (1) 

• Group dancing for people with 
disabilities (1) 

• Local businesses liaising with Community 
Centre (1) 

• Information about changes to HACC and 
impact on Wembley Community Centre 
(1) 

• Exercise group (1) 

Service 
Providers 
& Local 
Businesses 
(Discussion 
notes, 
verbatim) 

• Australia Day function in Cambridge, 
inclusive of everybody, Perry Lakes, free 
BBQs, Lions, sheep shearing, Aboriginal, 
citizenship ceremony, choirs, art crafts 

• Town advertise Australia Day event 

• Park concerts on the weekend in the 
summertime, pulls a varied crowd 

• ANZAC Day brings young and old 
together, BBQ, free 

• Community garden, childrens activity 
day, do a lot of educating, girl guides, 
bringing kids into garden and teaching 
them, also do mental health events 

• Town - $100 have a BBQ with your 
neighbour initiative 

• Do we have a farmers market? – 
Question 

• Farmers market could be good, 
community event 

• If you had the markets could have your 
social centres growing produce to sell it, 
tried to get a chicken coop at Bethany 
for eggs, but weren’t allowed 
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COMMUNICATION AND INFORMATION 

Priority Votes: 11 

 STRENGTHS CHALLENGES OPPORTUNITIES 

Common 
themes 

• Newspapers – The Post, Have A Go 
News, Seniors news 

• Mailed/hardcopy information 

• Face-to-face/phone/speak to someone, 
including at the Town or at the Wembley 
Community Centre 

• Reliance/emphasis on using technology 
to get information – some seniors don’t 
have a computer/don’t know how to use 
it 

• Inappropriate formats of information 
e.g. font size 

• Education/training on computers and 
technology 

• More printed/hardcopy/mailed 
information 

• Information via a range of formats to 
include everyone 

• Noticeboards, newsletters, email 
database, seniors ‘hub’ 

Community • Local newspapers, The Post (7) 

• Seniors papers, Have a go news (3) 

• Information sent via post from the Town 
(3) 

• Cambridge page in The Post (3) 

• Wembley Community Centre (2) 

• Call / phone the Town for information (2) 

• Notice boards at shops (2) 

• Individual Living (1) 

• Church information (1) 

• Events guide (1) 

• Website (1) 

• Reliance/emphasis on technology 
(computers, email) to get information - 
some seniors don't have a 
computer/don't know how to use it so 
can't access this (10) 

• Size of writing/format of information (2) 

• Don't have hardcopy information to 
refer back to (1) 

• Lack of access to information besides at 
the library (1) 

• The Post not delivered to everyone (1) 

• Difficulty hearing at events/activities etc. 
(1) 

• Other (3) 

• Education/training on 
computers/iPad/email/technology (4) 

• More printed/hardcopy information (3) 

• Email updates/information and create an 
email register (2) 

• Seniors 'hub' at multiple locations rather 
than just one (2) 

• Community notice board/posters (2) 

• Information in The Post (2) 

• Newsletter (2) 

• Facebook (2) 
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• Word of mouth / ask friends / ask 
neighbours (1) 

• Speak to someone at the Town (1) 

• Attending activities / information 
sessions (1) 

• Ocean Gardens Newsletter (1) 

• Generally good (1) 

• Printed/hardcopy information (1) 

• Shopping centre (1) 

• HACC (1) 

• TV (1) 

• Use technology/good (1) 

• Follow up after consultation (1) 

• Choice of activities (1) 

• Loss of confidence when isolated/alone 
(1) 

• Signage (1) 

• Being put on hold on the phone / being 
cut off (1) 

• Cost of hearing aids (1) 

• Cost of internet/technology (1) 

• Information sessions (2) 

• Survey seniors to see who is isolated (2) 

• Information in a range of formats (don't 
rely solely on one) (2) 

• Seniors 'hub' (1) 

• Direct letter to residents with 
information (1) 

• Regular page in the local newspaper with 
Town of Cambridge events/activities (1) 

• Audio loops/announcements in public 
facilities (1) 

• Brochures/flyers in newspapers (1) 

• Mail out information (1) 

• Information about health and diet (1) 

• Information at the right time prior to an 
event/activity, i.e. 4/5 days before (1) 

• Regular afternoon session for seniors to 
drop in and get information (1) 

• Better PA systems (1) 

• Lack of awareness of information in The 
Post (1) 

• More information about services/issues 
(1) 

• Telephone system for seniors (1) 
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Carers • The Post (2) 

• Western Suburbs Weekly (1) 

• HACC coordinator (1) 

• Seniors newspaper (1) 

• Town online information (1) 

• Face to face communication with the 
Town (1) 

• Reliance / need to use internet, 
technology to access information, but 
many older people can’t use or don’t 
have access to it (2) 

• If you’re not part of HACC you don’t get 
as much information (1) 

• Some information given direct to aged 
person, and not the family/carer (1) 

• System is too complex for accessing 
support (1) 

• More proactive information/promotion 
(1)  

• Doctors and pharmacists could 
promote/provide information (3) 

• Discuss information /services face-to-
face (1) 

• “Need of documenting protocol or 
accessing care packaged, MyGov, 
Centrelink” (1) 

• Designated contact person for 
requests/information (1) 

Service 
Providers 
& Local 
Businesses 
(Discussion 
notes, 
verbatim) 

• I read The Post, do not miss The Post, all 
of those things are in there 

• Conflicts can be good, it brings people 
together to have their say at meetings, 
some of those people had never 
participating in anything in the 
community 

• Emails sent out, newspapers 

• I think the communication is very good 

• West Leederville residents association, 
sends out regular events etc.  

• A lot of older people do not use email or 
Facebook or computers etc.  

• As you get older it can be problematic 

• It’s also about what you’re looking for, 
what you pay attention to 

• Can you teach people to use computers 

• In Ardross they have a group, invite 
seniors, lady tells them about events and 
activities, whiteboard, monthly meeting 
about what’s coming up, Church 

• Targeted information, palatable 

• Person to person 
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CIVIC PARTICIPATION AND EMPLOYMENT 

Priority Votes: 5 

 STRENGTHS CHALLENGES OPPORTUNITIES 

Common 
themes 

• Volunteering generally good and there 
are opportunities available 

• Generally good range of activities and 
events (coffee club, social groups, 
community garden, celebrations for 
ANZAC Day, library) 

• Not sure how to find out what’s available 

• Inconvenient times of events, or difficult 
to get to/from events 

• More volunteering opportunities / 
encouragement to volunteer, with 
flexible opportunities 

• Intergenerational programs e.g. school 
volunteering, “Adopt a 
grandchild/parent” 

• Seniors to run services for seniors 

Community • Volunteering generally good and 
opportunities are available (2) 

• Ocean Gardens has a lot offered on site 
(2) 

• Generally good/able to work in 
community (2) 

• Good social groups (1) 

• Seniors coffee club is good (1) 

• Community gardens (1) 

• Celebrations for ANZAC Day, Australia 
Day, Remembrance Day, citizenship 
ceremonies good (1) 

• Library (1) 

• Public consultation is good (1) 

• Difficult to / not sure how to find out 
about what options are available (1) 

• Insurance for community groups (1) 

• Most activities/meetings are at night (1) 

• Lack of transport (1) 

• Lots of paperwork/red tape for 
volunteering (1) 

• Age-discrimination (1) 

• Hard to find paid work as a senior (1) 

• Risk management (1) 

• Police clearance costs (1) 

• Finding someone to run/organise group 
or events (1) 

• More volunteering opportunities / 
encouragement to volunteer (7) 

• Intergenerational programs, 
volunteering at primary schools, "adopt 
a grandchild/parent" (4) 

• Community support network for seniors 
/ people who help connect seniors to 
others/clubs/groups (3) 

• Volunteers to run services for older 
people, e.g. volunteer driver for 
community bus, volunteers to help with 
gardening (2) 

• Men’s shed (2) 

• Flexible opportunities that don't require 
an over commitment (2) 
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• Strong government (1) 

• Ocean Gardens staff are good (1) 

• Older workers in community (1) 

• Men’s shed at Ocean Gardens good (1) 

• Town includes seniors (1) 

• Good remuneration (1) 

• Good working hours (1) 

• Other (2) 

• All WA news! 

• EBA is 

• Other (1) 

• Can’t pick up package 

• Expand services to go beyond HACC 
clients (1) 

• Film clubs (1) 

• Choir (1) 

• Social events for seniors run by the Town 
(1) 

• Events and activities during the day (1) 

• Making it simpler for seniors to do things 
that require a drivers licence when they 
don't have one e.g. renewing passport 
(1) 

• Noticeboards about volunteering (1) 

• Information about volunteering 
opportunities in Cambridge Senior News 
(1) 

• Volunteer to visit seniors in homes (1) 

• Learning programs for seniors (1) 

• Better/more promotion (1) 

Carers • Volunteering opportunities working 
within community 

• Flexible staff, working in services within 
local community 

• University of third age (UWA) 

• Mature age legacy- meet at Floreat 
sports groups 

• Balancing working and being a carer is a 
big challenge (2) 

• Challenge to find time to have a break as 
a carer, or find respite (2) 

• Disability advisory group was cancelled, 
should be restarted and be more broad 
focused (1) 

• Employers/working environments that 
support carers (1) 

• Be inclusive of older people and 
encourage them to use/share their 
knowledge (1) 

• Volunteering for disabled and frail (1) 

• More men in community to work (1) 
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• Self-funded retirees have regular 
speakers 

• Speakers at library 

• Over 55s 'have a go' days at Burswood 

• Difficult to find a site for a men’s shed (1) 

• Council office is remote and council 
meetings are always at 6pm which is an 
awkward time for seniors (1) 

• More opportunities for volunteering (1) 

• Volunteers centre in West Perth (1) 

• Men’s shed (1) 

• Rotary and Lions (1) 

• Churches and St Vincent’s (1) 

Service 
Providers 
& Local 
Businesses 
(Discussion 
notes, 
verbatim) 

• Lots of opportunities for volunteering  

• This is a very giving community, lots of 
donations, volunteering 

• I don’t see a lot of people struggling in 
my area 

• In this area we are all very privileged, not 
a lot of homelessness 

• I don’t see any opportunity to develop 
income streams 

• Thefts at community garden, forced 
them to put gates and locks on  
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COMMUNITY SUPPORT AND HEALTH SERVICES 

Priority Votes: 16 

 STRENGTHS CHALLENGES OPPORTUNITIES 

Common 
themes 

• Good access to doctors, health clinics, 
allied health and hospitals 

• Good access to HACC services 

• Lack of communication and information, 
confusion 

• Cost of services, difficult to find bulk 
billing doctors 

• HACC assessment is difficult and can take 
a long time 

• Reliance on friends and family to provide 
support and care 

• Lack of respite for carers 

• More information / better promotion 
about services available and process, 
such as via a community directory of 
services or GPs providing better 
information 

• Better access to bulk billing doctors 

• Services to support people at home with 
general tasks, e.g. gardening, changing 
lightbulb 

Community • Good access to / lots of doctors, health 
clinics, medical services, allied health 
and hospitals (8) 

• Ocean Gardens - nurses, social activities 
(3) 

• HACC services (3) 

• Tele-cross service (2) 

• Cambridge Seniors Services (2) 

• Sporting clubs and groups (2) 

• Heated pool at Bold Park (1) 

• Generally, Town looks after it's seniors 
(1) 

• Lack of communication/information (3) 

• Lack of/difficult to find Doctors who bulk 
bill (2) 

• HACC assessment is difficult and takes a 
long time (2) 

• Reliance on friends and family to provide 
support/care; what happens when they 
can't anymore (1) 

• Long waiting lists for HACC (1) 

• Traditional "seniors" groups 
changing/dying (1) 

• Can't find tradesmen to do jobs (1) 

• Community directory of service 
providers  (2) 

• Better/more access to bulk billing 
doctors, and information about which 
ones bulk bill (2) 

• Temporary/short-term support at home 
for post-surgery or treatment (2) 

• Handyman services / help with general 
home tasks like sorting clothes and 
organising cupboards (2) 

• Seniors expo once a year (1) 

• Support 'seniors' groups to rebrand (1) 
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• Silver chain and home care services (1) 

• Volunteering (1) 

• Domestic help, cleaning services etc.  (1) 

• Expensive/cost of health services (1) 

• Transport to/from and parking at 
medical appointments/hospital (1) 

• Cost of laundry services (1) 

• Hospitals "terrible places" for old people 
(1) 

• Fear of losing control of life/getting 
services (1) 

• Lack of access to services, e.g. physio (1) 

• Services needed that don't come under 
HACC, e.g. window cleaning, domestic 
help (1) 

• Lack of access to affordable 'density' 
living (1) 

• Lack of communication about HACC 
options until person reaches 
hospital/crisis point (1) 

• Information and support on how to 
manage medical costs/expenses (1) 

• Information about stranger 
danger/scams (1) 

• Promotion/communication about home 
support programs (1) 

• More volunteers (1) 

• Services that enable people to stay at 
home, but also need to make sure 
people aren't lonely (1) 

• More information/better proactive 
communication about HACC (1) 

• Information forums about services (1) 

• Mobile dentist van (1) 

• Dementia friendly community (1) 

• Raise awareness of age-
friendly/dementia friendly (1) 

• Provide tours of facilities (1) 

• More gardening help/services (1) 

• Another facility like Joan Watters (1) 

• Address issues (1) 

• Learning centre (1) 

• Other (3) 
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• Able to access: Information, services, 
events, community centres, library, 
shopping centres 

• Provide feedback on what seniors 
need? When? Frequency? Costs? 

• Very satisfied 

Carers • HACC services at Wembley Community 
Centre (2) 

• Good access to health services, hospitals 
and doctors (1) 

• Misinformation, confusion about where 
to get information (3)  

• Uncertainty about the future of HACC 
and what this will mean for services (2) 

• Long waiting list for HACC assessment (1) 

• Reliance/dependence on friends/family 
to provide care i.e. what if carer goes 
away or is unwell (1) 

• Long waiting list/process for respite care 
(1)  

• Making hard decisions about future of 
care (1) 

• Lack of respite, and what is available is 
expensive (1) 

• More/better information and promotion 
/improve awareness of the support 
services available (3) 

• Work with GPs so they can provide 
people with accurate information and 
help people access community support 
services, such as providing a staff 
member to talk to people about options 
at the GP (3) 

• Provide information about steps in ACAT 
assessment/aged care services and all 
the other relevant services, e.g. 
Centrelink (2) 

• Volunteers to provide respite (1) 

• Men’s shed for mental health support (1) 

• Intermediate care before palliative (1) 

• More respite (2) 

• Aged care services in City Beach (1) 

• A team/local coordinator (1) 



 

Town of Cambridge  PAGE 112  

• Handymen to help with basic tasks at 
home, e.g. changing lightbulb (1)  

• Stream line intake services for agencies 
(1) 

Service 
Providers 
& Local 
Businesses 
(Discussion 
notes, 
verbatim) 

• There’s quite a big selection of services 
in this area, all different providers, there 
is choice 

• Unknown, people just don’t know about 
it, needs more information and 
communication – there are so many 
services out there but people don’t know 
about them 

• My Aged Care – investing in search tool, 
well recognised that the services aren’t 
known about, it’s bigger than community 

• I don’t know how anyone could 
understand the My Aged Care website 

• Not user friendly – My Aged Care 

• Service accessibility – changes that have 
happened, it’s become difficult for 
people to access services when they 
need them – year waitlist for packages, 
but those options are more and more 
being taken, becoming difficult for 
people on their own or in a crisis – that’s 
when your network becomes important 

• Doctors are about treatment and not 
prevention, incentivised 

• City of Nedlands, doing a talk on what 
services are available, how you can 
access funding, where to go 

• Education before you need it so you 
know where to go to get information, 
well informed, feel like you’re in control, 
empowered to make choice 

• Spending money on communication and 
promotion instead of provision 

• How to navigate aged care – a guide 

• Terminology needs to shift “aged care” 
doesn’t resonate 

• We have to stop the language barrier 

• Maybe GPs can do more about life stage, 
educating to GPs would make a massive 
difference, rather than responding at 
crisis point in hospital 
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 Working Together 

In the Carers Forum and the Service Providers and Local Business forum, participants were 
asked to discuss how they think all stakeholders, including the Town, could work together 
better to support good outcomes for older people. 

Responses are provided below. 

GROUP RESPONSES 

Carers 
 
How can carers and 
others work better 
together to support 
each other? 

• Regular carers get togethers to give carers a chance to socialise, 
support each other, create support networks and share knowledge, 
e.g. weekly/monthly coffee mornings, carers network group, 
mentoring, contacts, drop in sessions (6) 

• More outings for older people / people with a disability (1) 

• Wembley Centre to run more age related weekends 

• More respite / affordable respite (1) 

• More information about respite (1) 

• Share feedback from the community forums (1)  

• Training of lifting and first aid (1) 

• Open Day at Wembley Community Centre to promote what’s 
available for carers and seniors (1) 

• Promote Carers WA and their services (1) 

• Visitors for older people in their homes (1) 

Service Providers 
and Local Businesses  
(Discussion, no 
frequencies) 
 
How can service 
providers, businesses 
and stakeholders 
work together better 
to support older 
people? 
 

• Provide more education/information to families via the Community 
Centre 

• Can work better together 

• In the short-term it won’t improve and will get worse, because of 
the consumer environment that’s being created with funding, but 
smart companies will start to focus on the client  

• Companies that focus on the client will do well (in changing 
environment), clients will realise they can change provider if they 
don’t get what they want 

• It will be a long road to get to consumer directed choice, in the 
short-term it will be a difficult/confusing time with 
competition/funding changes 
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 Appendix F – Community Survey: Detailed Findings 
A total of 107 people responded to the Community Survey. The following section provides 
the detailed findings from the survey according to question.  

 Participant Demographics 

Q1. What do you like about living in the Town of Cambridge? (Please tick all that apply) 

 

 

Other (18) 

• Dog parks 
• Too old for me - community activities 
• Senior Services are delightful 
• I came to the area as a bride and raised my family in the best 

Community in WA 
• Close to everything, City, Beach, Retail 
• Working in the Town 
• I am employed in the Town of Cambridge 
• Birds, lakes, natural area appreciation, privacy 
• My grandfather built the house 
• Close to bush (Bold Park) Close to City of Perth for special 

events, concerts, public transport. Good cycle paths 
• Born and bred here 
• The green leafy nature of the area, the lack of high-rise 

overlooking homes and yards, and so the lack of privacy. 

Figure 13. Liked aspects of the Town of Cambridge. 
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• jacaranda Trees 
• widow - safe area but no shops / transport / isolated 
• village feel 
• existing large blocks with traditional small home footprint. 

This opens the opportunity for moderate density increase to 
allow the return of our offspring to return with their families 
to the area 

• That our backyards haven’t been sold off with houses at the 
Back. 

• Sense of space 

 

Q2. Which suburb do you live in? 

 

Other (3) 
• My son does 
• Osborne Park 
• South city beach 

  

Figure 14. Participants’ suburb of residence. 
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Q4. I am completing this survey as a: 

 

 

Other (4) 

• Work in the Town of Cambridge - 5 days a week 
• Carer and resident 
• Live on border of Cambridge/City of Stirling 
• Multiple rate payer 

 

 

 

 

  

Figure 15. Participant type. 
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Q4. What is your age? 

 

Q5. What is your gender? 

  

Figure 16. Participants' age. 

Figure 17. Participants' gender. 
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Q6. Do you identify as: 

 

  

Figure 18. Participants' cultural background. 
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Q7. Which of the below statements applies to you? (Please tick the answer that best 
reflects your situation) 

 

Other (4) 

• Live with my husband and Mother 
• Family often come and stay, as do interstate and 

international visitors. 
• live with daughter and grand daughter 
• I live with daughter and granddaughter 

 

  

Figure 19. Participant's living situation. 
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Q8. Currently, I am actively involved in: (Please select all that apply) 

 

 

Other (10) 

• Therapeutic exercise programme 
• No 
• Gym and Aquarobics 
• Driving for Friends who no longer can 
• None 
• I receive Cambridge Senior Services 
• Community Group outside Cambridge 
• Full time work and/or volunteer work 
• None 
• retired 

Figure 20. Participants' involvement in work and community. 
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 Outdoor spaces and buildings 

Q9. Please rate the following statements. 

 

  

Figure 21. Level of Agreement. 
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Table 27. Outdoor Spaces and Buildings: Level of Agreement. 

 Weighted 
Average11 

Strongly 
Agree Agree Neutral Disagree Strongly  

Disagree Total 
% N % N % N % N % N 

There are enough green/open spaces in my community that are well 
maintained and safe. 

4.3 44% 46 44% 46 8% 8 3% 3 1% 1 104 

Footpaths in my community are well connected, safe and wide 
enough for easy access for people of all abilities. 

3.7 17% 18 48% 50 21% 22 11% 11 3% 3 104 

There is enough seating and shade in open spaces and parks in my 
community. 

3.2 11% 11 32% 32 31% 31 24% 24 3% 3 101 

There are enough toilets in open spaces and parks that are well 
maintained and accessible. 

3.1 5% 5 32% 29 37% 34 16% 15 10% 9 92 

I feel safe when I am ‘out and about’ in my community. 4.2 28% 28 64% 65 6% 6 2% 2 0% 0 101 

Public buildings (e.g. community centres, aquatic centre and library) 
are easy to access and move around in (e.g. adequate door-width, 
ramps, steps and elevators). 

4.2 37% 37 54% 55 5% 5 2% 2 2% 2 101 

Businesses (e.g. shops, banks, post office etc.) are easy to access 
and to move around in (e.g. adequate door-width, ramps, steps and 
elevators). 

4.0 28% 28 56% 57 7% 7 5% 5 4% 4 101 

 

                                                      
11 Where 5 is Strongly Agree and 1 is Strongly Disagree. 



 

Town of Cambridge  PAGE 123  

Q10. Considering your answers above, please select the top three elements you believe 
will ensure outdoor spaces and buildings are age-friendly: 

 

Figure 22. Age-Friendly Elements: Outdoor spaces and buildings. 
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 Transportation 

Q11. Please rate the following statements. 

Figure 23. Transportation: Level of Agreement. 
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Table 28. Transportation: Level of Agreement. 

 Weighted 
Average12 

Strongly 
Agree Agree Neutral Disagree Strongly  

Disagree Total 
% N % N % N % N % N 

Roads in my community are well maintained with adequate signage and 
lighting. 4.0 25% 24 60% 58 8% 8 6% 6 1% 1 97 

Adequate parking is available at public venues in my community. 3.2 6% 6 45% 43 18% 17 26% 25 5% 5 96 

Public transport is accessible and affordable. 3.5 9% 9 57% 55 18% 17 10% 10 6% 6 97 

Bus stops in my community have clear signage, adequate seating and 
shelter. 3.4 10% 10 49% 47 18% 17 19% 18 4% 4 96 

Information on transport options is clear and easily available. 3.2 10% 9 30% 28 38% 35 17% 16 4% 4 92 

There are sufficient pedestrian crossings that are easy to use in my 
community. 3.1 8% 8 35% 34 22% 21 22% 21 13% 12 96 

There is sufficient access to vehicles that can carry mobility equipment. 2.8 4% 3 21% 14 41% 28 19% 13 15% 10 68 

 

  

                                                      
12 Where 5 is Strongly Agree and 1 is Strongly Disagree. 
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Q12. How do you usually get around in your community? (please tick all that apply) 

 

Other (2) • Rely on friends to take me 
• Not councils business 

 

  

Figure 24. Usual method of transport. 
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Q13. Please indicate which of the following apply to you (please tick all that apply). 

 

  

Figure 25. Transport indicators. 
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Q14. Considering your answers above, please select the top three elements you believe 
will ensure transportation is age-friendly:  

 

  

Figure 26. Age-Friendly Elements: Transportation. 



 

Town of Cambridge  PAGE 129  

 Housing 

 

 

  

Figure 27. Housing: Level of Agreement. 
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Table 29. Housing: Level of Agreement. 

 Weighted 
Average13 

Strongly 
Agree Agree Neutral Disagree Strongly  

Disagree Total 
% N % N % N % N % N 

The Town of Cambridge is a good place to grow old/retire in. 4.4 46% 45 46% 45 4% 4 2% 2 1% 1 97 

There is an adequate number of retirement villages and aged care facilities 
in my community to cater for people as they age. 3.6 23% 21 39% 35 20% 18 14% 13 3% 3 90 

I feel safe living in my home. 4.3 40% 40 52% 52 6% 6 2% 2 0% 0 100 

It is easy for older people to modify their homes to improve accessibility. 3.4 11% 10 40% 36 27% 24 17% 15 4% 4 89 

 

  

                                                      
13 Where 5 is Strongly Agree and 1 is Strongly Disagree. 
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Q16. Considering your answers above, please select the top three elements you believe 
will ensure housing is age-friendly: 

Figure 28. Age-Friendly Elements: Housing. 
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 Respect and Inclusion 

 

 

 

 

  

Figure 29. Respect and Inclusion: Level of Agreement. 



 

Town of Cambridge  PAGE 133  

Table 30. Respect and Inclusion: Level of Agreement. 

 Weighted 
Average14 

Strongly 
Agree Agree Neutral Disagree Strongly  

Disagree Total 
% N % N % N % N % N 

I feel respected in my community. 3.9 19% 18 60% 56 18% 17 3% 3 0% 0 94 

I am regularly given the opportunity to be consulted on local issues in my 
community. 3.4 6% 6 46% 43 29% 27 16% 15 3% 3 94 

There is openness and acceptance in my community towards community 
members of diverse ages and backgrounds. 3.7 15% 14 53% 49 19% 18 10% 9 3% 3 93 

When accessing a service or business I am met by courteous and helpful 
staff. 4.2 33% 32 57% 55 8% 8 1% 1 1% 1 97 

My community publicly recognises and values the contribution of senior 
members of community. 3.5 15% 14 38% 36 34% 32 9% 8 4% 4 94 

 

 

 

 

 

 

 

 

                                                      
14 Where 5 is Strongly Agree and 1 is Strongly Disagree. 



 

Town of Cambridge  PAGE 134  

Q18. Considering your answers above, please select the top three elements you believe 
will ensure seniors are respected and included: 

Figure 30. Age-Friendly Elements: Respect and Inclusion. 
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 Social Participation 

 

  

Figure 31. Social Participation: Level of Agreement. 
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Table 31. Social Participation: Level of Agreement. 

 Weighted 
Average15 

Strongly 
Agree Agree Neutral Disagree Strongly  

Disagree Total 
% N % N % N % N % N 

There are enough opportunities for me to participate in activities, events 
and clubs to support me socially. 3.8 18% 17 60% 58 9% 9 10% 10 3% 3 97 

There are enough activities, events and clubs that welcome participation by 
those from Aboriginal and Torres Strait Islander or culturally and 
linguistically diverse backgrounds. 

3.2 9% 6 25% 16 49% 32 12% 8 5% 3 65 

The activities and events I wish to attend are accessible, conveniently 
located and held at suitable times. 3.4 8% 8 46% 44 26% 25 19% 18 1% 1 96 

It is easy for me to find information about activities, events and clubs in my 
community. 3.5 8% 8 51% 49 23% 22 16% 16 2% 2 97 

There are opportunities for me to interact with other generations in my 
community. 3.1 7% 6 33% 30 30% 27 29% 26 2% 2 91 

There are initiatives in my community that include people who are, or are 
at risk of being, socially isolated. 3.1 5% 4 34% 26 29% 22 27% 21 5% 4 77 

 

  

                                                      
15 Where 5 is Strongly Agree and 1 is Strongly Disagree. 
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Q20. Considering your answers above, please select the top three elements you believe 
will ensure the social participation by seniors: 

 

 

  

Figure 32. Age-Friendly Elements: Social Participation. 
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Q21. From the options below, please tick the three (3) most important aspects to ensure 
activities and events in your community are Age Friendly? 

Other (2) 

• more footpaths promote more casual informal interaction 
between community members and should be on every street 
in City Beach 

• not council business/why we pay rates 

  

Figure 33. Age-Friendly Elements: Events and Activities. 



 

Town of Cambridge  PAGE 139  

 Communication and Information 

 

 

  

  

Figure 34. Communication and Information: Level of Agreement. 
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Table 32. Communication and Information: Level of Agreement. 

 Weighted 
Average16 

Strongly 
Agree Agree Neutral Disagree Strongly  

Disagree Total 
% N % N % N % N % N 

In general, I am easily able to find information about the services, facilities 
and activities in my community. 3.5 10% 10 53% 54 18% 18 18% 18 1% 1 101 

Printed information is presented in clear and simple language using 
appropriate colours, design and word size. 3.6 10% 10 57% 56 21% 21 8% 8 3% 3 98 

Automated telephone services are clear and easy to follow 2.9 4% 3 27% 22 37% 30 21% 17 12% 10 82 

I am able to access computers and the Internet, at no or minimal charge, in 
public spaces. 3.3 15% 12 38% 30 22% 17 15% 12 10% 8 79 

I am comfortable getting information in a digital format e.g. internet, email 
etc. 3.3 24% 22 30% 27 15% 14 11% 10 20% 18 91 

 

 

 

 

 

                                                      
16 Where 5 is Strongly Agree and 1 is Strongly Disagree. 
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Q23. Considering your answers above, please select the top three elements you believe 
will ensure communication and information is age-friendly: 

 

 

 

 

  

Figure 35. Age-Friendly Elements: Communication and Information 
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Q24. I obtain information about services and events that are available in the Town of 
Cambridge through (please select as many as apply): 

  

Other (3) 
• Bowling Club News 
• The area specific networks give heaps of information 
• Email from Town of Cambridge 

Figure 36. Current communication method. 
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 Civic Participation and Employment 

 

 

 

 

Figure 37. Civic Participation and Employment: Level of Agreement. 
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Table 33. Civic Participation and Employment: Level of Agreement. 

 Weighted 
Average17 

Strongly 
Agree Agree Neutral Disagree Strongly  

Disagree Total 
% N % N % N % N % N 

There are opportunities for me to participate in community groups, 
associations and Council matters. 3.7 10% 9 60% 53 19% 17 9% 8 1% 1 88 

Flexible and part-time employment options are available and workplaces 
value mature workers in my community. 2.8 0% 0 17% 11 57% 36 17% 11 8% 5 63 

Information about volunteering opportunities in my community is easy to 
find and accessible. 3.1 4% 3 24% 18 46% 34 24% 18 1% 1 74 

Information about training courses and programs is easy to find and 
accessible. 2.9 0% 0 20% 14 58% 40 17% 12 4% 3 69 

There are enough opportunities in my community for me to learn new skills 
and gain knowledge. 2.9 3% 2 18% 14 53% 41 18% 14 8% 6 77 

 

 

 

 

                                                      
17 Where 5 is Strongly Agree and 1 is Strongly Disagree. 



 

Town of Cambridge  PAGE 145  

Q26. Considering your answers above, please select the top three elements you believe 
will ensure seniors are able to participate in civic life and employment: 

  

Figure 38. Age-Friendly Elements: Civic Participation and Employment. 
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 Community Support and Health Services 

  
Figure 39. Level of Agreement: Community Support and Health Services. 
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Table 34. Community Support and Health Services: Level of Agreement. 

 Weighted 
Average18 

Strongly 
Agree Agree Neutral Disagree Strongly  

Disagree Total 
% N % N % N % N % N 

In my community there is an adequate range of health and community 
support services. 3.8 13% 12 64% 58 18% 16 5% 5 0% 0 91 

In my community there is adequate provision of community support and 
health services that cater for the specific needs of older people from 
Aboriginal and Torres Strait Islander or culturally and linguistically diverse 
backgrounds. 

3.6 11% 7 47% 29 37% 23 3% 2 2% 1 62 

Health and social services in my community are affordable, conveniently 
located and accessible by all means of transport. 3.6 8% 7 54% 45 29% 24 6% 5 2% 2 83 

In my community residential care facilities and designated seniors housing 
are located close to services and the rest of the community. 3.5 10% 7 49% 35 28% 20 8% 6 6% 4 72 

In my community it is easy for people to access community support services 
in their homes. 3.8 12% 10 60% 49 19% 15 7% 6 1% 1 81 

It is easy for me to obtain clear information about health and social services 
in my community. 3.6 9% 8 57% 50 22% 19 9% 8 3% 3 88 

Community support and health services staff are respectful towards older 
people. 4.1 34% 29 47% 40 18% 15 0% 0 1% 1 85 

  

                                                      
18 Where 5 is Strongly Agree and 1 is Strongly Disagree. 
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Q28. Considering your answers above, please select the top three elements you believe 
will ensure health and community support services are age-friendly: 

 

 

Q29. Please rank from 1 to 8 what you think is most important in ensuring a community is 
Age Friendly (1 = most important and 8 = least important)? 

 

Table 35. Focus Area Importance Ranking. 

Rank Focus Area 
Weighted 
Average 

Ranking19 

1 Community Support and Health Services 3.0 

2 Social Participation 3.5 

3 Respect and Social Inclusion 4.0 

4 Transportation 4.1 

                                                      
19 Where 1 is the Most Important and 8 is the Least Important. 

Figure 40. Age-Friendly Elements: Community Support and Health Services. 
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5 Communication and Information 4.6 

6 Housing 4.7 

7 Civic Participation and Employment 5.9 

8 Outdoor Spaces and Buildings 6.1 

 

Q30. What are you most concerned about, when thinking about ageing and getting older? 

Eighty-one participants responded to the question, participants could provide more than 
one response and there were a total of 139 responses.  

Overall, the most common responses were: 

• Accommodation, including option to age in place (19) 
• Social inclusion (18) 
• Health (17) 
• Maintaining independence (14) 
• Level of care provided (10) 

 RESPONSES 

Concerns (139) • Accommodation, including option to age in place (19) 

• Social inclusion (18) 

• Health (17) 

• Maintaining independence (14) 

• Level of care provided (10) 

• Financial concerns (9) 

• Accessibility (9) 

• Loss of ability and mobility (8) 

• Safety (8) 

• Isolation/loneliness (7) 

• Information and communications (5) 

• Friends and family (5) 

• Community facilities and events (5) 

• Don't think about it / can't do anything about it (2) 

• Impact of technology (1) 

• Happiness (1) 

• Support from local government (1) 
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Q31. Please share some of your ideas for developing an Age Friendly future in your 
community. 

Fifty five participants responded to the question, participants could provide more than one 
response and there were 72 responses in total.  

Overall, the most common responses were: 

• Social and community events/activities/programs (including those already organised 
by the Town, seniors group HACC etc.) (12) 

• Improve public transport (8) 
• Community engagement, in particular with older residents (7) 
• Accessible and subsidised services (e.g. domestic help, installation of aids into the 

home) (6) 
• Facilities (e.g. similar to Cambridge Club) (5) 

 

 RESPONSES 

Ideas (72) • Social and community events/activities/programs 
(including those already organised by the Town, seniors 
group HACC etc.) (12) 

• Improve public transport (8) 

• Community engagement, in particular with older residents 
(7) 

• Accessible and subsidised services (e.g. domestic help, 
installation of aids into the home) (6) 

• Facilities (e.g. similar to Cambridge Club) (5) 

• None / not interested (5) 

• Walkability, fitness and related infrastructure (4) 

• Greater urban infill and smaller, more vibrant town 
centres (4) 

• Positive and respectful attitudes towards ageing (3) 

• Intergenerational activities and housing (3) 

• Open space (2) 

• New retirement village (2) 

• Information and communications (2) 

• Friendly and connected community (2) 

• Trees and vegetation (1) 

• Affordability of accommodation options (1) 

• ACROD bays (1) 
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• Companionship (1) 

• Support ageing in place (1) 

• Security patrols (1) 

• Reliable internet access (1) 
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 Appendix G – Promotion and Marketing Materials 
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