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CAMBRIDGE SENIOR SERVICES 
 
 

CLIENT FREQUENTLY ASKED QUESTIONS (FAQ) 
 
 
1. What was the Council decision regarding the futu re of Cambridge Senior 

Services? 
 
The Council decision (in part) is stated below. 
That:-  

(i) no new Home and Community Care referrals be accepted from the Regional 
Assessment Service from 1 January 2018;  

(ii) the Town exits the provision of Home and Community Care services on 30 
June 2018;  

(iii) the Town undertakes an 'Expressions of Interest' process to identify a suitable 
and experienced existing North Metropolitan Region HACC service provider 
to deliver the Town's HACC contract from 1 July 2018; and  

(iv) the results of the EOI process, including the preferred HACC Service 
Provider, be presented directly to Council in February 2018. 

 
 
2. Why is the Town ceasing the Cambridge Senior Ser vices' Home and Community 

Care (HACC) Program on 30 June 2018?  
 
It is timely for the Town to consider its position and role, as a Local Government Authority in 
providing direct care services to the community. The Aged Care sector is experiencing major 
changes due to the enactment of the Federal Government’s ‘Living Longer Living Better’ 
legislation. This has created uncertainty for service providers into the future, including the 
Town because normal funding and reporting levels will change significantly in the future. 
 
In addition, our research has indicated that there are several not-for-profit service providers 
operating within the north metropolitan area who, through economies of scale and brand 
promotion, have now established a competitive advantage in the aged care sector. In light of 
this, the Town believes there are other experienced aged care providers who are better 
placed to deliver ongoing services into the future for its more vulnerable residents.  
 
 
3. Which Cambridge Senior Services are ending on 30  June 2018? 
 
All of the Town's HACC funded services are ending on 30 June 2018, these are: 

• Domestic Assistance; 
• Personal Care; 
• Respite; 
• Social Support; 
• Podiatry (at home and at the Wembley Community Centre); 
• Day Club 
• Meals at Home; and 
• Transport 
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4. Have other councils also decided to transition H ACC services? 
 
Yes, several other Perth Metropolitan Local Government authorities have either ceased or 
are in the process of ceasing their HACC services. Some of these local governments 
include, but are not limited to: 

• City of Kalamunda 
• City of Subiaco 
• City of Canning 
• City of Wanneroo 

 
 
5. Who will deliver my services from 1 July 2018? 
 
The Town's main priority is to ensure its HACC clients are looked after and receive quality 
services from a new HACC service provider (from 1 July 2018).  
The Town is therefore appointing a preferred service provider to deliver the Town of 
Cambridge's HACC services from 1 July 2018 by an Expression of Interest process. This will 
ensure the best outcomes for Cambridge Senior Services clients, staff and volunteers. 
 
 
6. When will the new provider be selected?  
 
Expressions of Interest will open in January 2018 and close early February 2018. 
Once the Expressions of Interest are assessed by the Town, a recommendation will go to 
Council in February 2018 for their final decision on the preferred service provider. As soon 
as we have a Council decision about it in February 2018, we will write to you to let you know. 
 
 
7. How will the Town of Cambridge ensure that the n ew provider is a good one?  
 
The Town is ensuring that a quality and experienced HACC provider is appointed to continue 
to deliver the Town's HACC services from 1 July 2018.  
25 HACC providers will be invited to submit an Expression of Interest, which will have set 
criteria for them to address. A thorough assessment will then take place to appoint the 
preferred provider based on how well they meet and evidence the set criteria. The Town is 
committed to appointing a quality, experienced and sustainable HACC service provider. 
 
 
8. What happens to my services between now and June  2018? 
 
Nothing will happen to your current services between now and 30 June 2018. This means 
that your access to and standards of services will remain exactly the same for this period, 
whether you attend Day Club, receive podiatry or in-home services, including meals. The 
new provider will then deliver services from 1 July 2018, so you should not experience a 
break in your service. 
 
 
9. Does this mean the Town has stopped caring for p eople with home and 

community care needs? 
 
Absolutely not. The Town will continue to care for its senior residents through other 
community development programs run by the Town and through the delivery of its Disability 
Access and Inclusion Plan and the establishment of an Age-Friendly Community Plan in 
2018. 
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10. Will my care needs continue to be met? 
 
Absolutely. All clients currently receiving a service from the Town will be cared for. As part of 
any transition process, all clients would be transitioned to an alternate provider where their 
current level of service can be maintained, with possibly more options with access to other 
ageing services. 
 
 
11. How will the transition impact me?  
 
At this stage the Town is confident that your level of care will be maintained throughout the 
transition process. The impact to you will be minimal, and will only affect the administration 
of service delivery ie: who you pay for services, who you contact regarding your services, 
and your care staff may or may not change. 
 
 
12. Is there anything I need to do now or over the next 6 months? 
 
Clients will have various options available to them, as the HACC service transition 
progresses to another experienced provider. This includes the following: 
 
Option One - Do nothing  and the Town will find an alternate HACC service provider to 
transition your services to from 1 July 2018. We will keep you informed every step of the way 
as we progress with the service transition.  
 
Option Two – You may wish to individually transition your current services to an other 
provider of your choice at any given time , by contacting one of the Cambridge Senior 
Services staff to walk you through and support you through that process. Seeking an 
alternate provider yourself is both your right and your choice,  you simply have to inform the 
Town of your intentions. 
 
 
13. Where can I get more information? 
 
For more information contact Cambridge Senior Services on Telephone 9387 9100 or email 
mail@cambridge.wa.gov.au  
 
We will also keep you informed through monthly newsletters, website updates and by 
telephone or face to face conversations if that is your preferred method of communication. 
Please let us know.  
 
 


