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Open Letter to the Ratepayers, Residents and Business 
Owners of the Town of Cambridge

Cambridge Mayor Keri Shannon, Councillors and Chief Executive Officer would like to thank 
the ratepayers, residents and business owners of the Town of Cambridge for their ongoing 
support and to reaffirm our commitment and focus on working together to deliver good 
governance.

The Council and CEO are firmly united in their focus of acting in everyone’s best interests and in a manner 
that has been open and transparent at all times.

We strongly refute the recent findings of the Department of Local Government’s Authorised Inquiry 
Report.

We question the Department’s decision to ignore the many significant issues of poor administration and 
governance of the previous Council and Executive. 

These failings were uncovered by us as a result of diligent and committed work and were remedied by a 
determination to introduce new levels of governance, accountability and rigour across all of our processes 
and procedures. 

The apparent findings outlined in the Report are based on the same findings that were discredited and 
found to be without foundation in the WA Supreme Court decision on 2  October 2020 by Justice Paul 
Tottle and as a result saw $183,000 of legal costs, awarded to the Town (85% cost recovery).

This ongoing process has caused significant stress on the Mayor, the Council, CEO and the Town’s staff over 
a protracted two and a half year period. 

However, the current Council and administration has already introduced a significant number of 
improvements and changes of which we are rightly proud. Some of these achievements are listed below:

• 0% rate increase for the fourth consecutive year

• Completion of the Underground Power Project

• Retention of the South City Beach Kiosk

• COVID-19 Recovery and Relief Plan and continuation of services during the pandemic

• Refurbished City Beach Lifeguard Tower and installation of accessible beach matting

•  Finalisation of Local Planning Strategy

• Full review of Delegations Register and all Council policies

• New Aged Friendly Community Plan

• New Bike Plan, Sustainability and Walking Trail strategies

• New Heritage and Streetscape Policy

• Upgrade of local parks 

We are incredibly proud to serve the Town of Cambridge and grateful for your ongoing support and look 
forward to working together in 2021 and beyond. 

Mayor Keri Shannon, Councillors and Chief Executive Officer
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