
Welcome to your  
booked verge rubbish 

collection in Cambridge.

Cambridge
Book your Verge Valet ™ 
bulk rubbish and green 
waste collection online 
for a date that suits you.

Verge Valet™ is the convenient new bulk 
rubbish and green waste service that’s streets 
ahead of the old, messy communal collections. 

Before you book Verge Valet™ can someone 
else use your stuff? Contact charity collectors 
or try online community reuse options such as 
Buy Nothing or Gumtree. Check the website 
for options.

Verge Valet™ is for rubbish, but we will sort it 
so as little as possible ends up in landfill. 

Book now at vergevalet.com.au
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For more information, go to vergevalet.com.au  
or call 9384 6711.

Bulk Household Waste 
Up to 3m3

ACCEPTED
✓	 Air	conditioners
✓	 BBQ’s	(not	gas	bottles)
✓	 Bicycles
✓	 Bulk	polystyrene
✓	 Bulky	toys
✓	 E-waste	(TVs,	computers,	

accessories)
✓	 Fencing	(timber	&	steel	only)
✓	 Floor	coverings	(linoleum,	carpet)
✓	 Fridges/freezers	(doors	removed)
✓	 Garden	hoses	
✓	 Household	furniture	(no	glass)
✓	 Scrap	metal
✓	 Plant	pots
✓	 Small	electrical	goods
✓	 Timber	(not	garden	waste)
✓	 White	goods	(doors	removed)
✓	 Wire/strapping

NOT ACCEPTED
✗	 Asbestos	products
✗	 Batteries
✗	 Building	materials	(brick,	rubble	

&	concrete)
✗	 Car	oil	&	fuel
✗	 Glass	panels	(tabletops,	mirrors	

&	window	panes)
✗	 Hazardous	materials	(flammable,	

toxic	or	corrosive	liquids)
✗	 Paint
✗	 Tyres
✗	 Vehicles,	car	bodies,	car	parts
✗	 Mattresses	(the	Town	operates	

a	separate	collection	service	
for	these)

Green Waste 
Up to 3m3

ACCEPTED
✓	 Branches
✓	 Flowers
✓	 Leaves,	weeds	&	grass	

clippings
✓	 Palm	fronds
✓	 Twigs

NOT ACCEPTED
✗	 Items	longer	than	1.5m	or	

branches	over	300mm	
diameter	will	not	be	collected

✗	 Asbestos	products
✗	 Building	materials
✗	 Chemically	treated	or	

painted/stained	timber
✗	 Dirt,	soil	&	sand
✗	 Fencing	materials*
✗	 Household	rubbish
✗	 Plant	pots/garden	hoses*
✗	 Plastic	bags/boxes	containing	

green	waste
✗	 Rocks,	bricks	&	rubble
✗	 Turf
✗	 Anything	included	as	part	of	

bulk	waste	collection

*	 These	items	can	be	collected	as	part	of	the	
Bulk	Household	Waste	collection.

What items can and CANNOT be collected?

vergevalet.com.au

My Verge Valet™ collection dates are:

Cambridge

http://vergevalet.com.au
http://vergevalet.com.au


Up to 2 Bulk 
Waste collections

1  Green Waste 
collection

I live in an apartment, can I book a collection? 
Yes,	Verge	Valet™	can	be	used	by	residents	in	apartments	
and	units.	If	there	are	15	units	or	more,	the	strata	manager	or	
caretaker	will	need	to	make	the	booking.	Please	ask	them	to	
call	and	make	the	arrangements.	

I rent this property can I book a collection? 
Yes,	Verge	Valet™	is	available	whether	you	rent	or	own	the	
property	that	you	live	in.	Collection	allocations	are	based	on	
residential	address,	not	by	resident.	For	more	information	
visit	vergevalet.com.au.

How far in advance do I need to book? 
Bookings	should	be	made	at	least	one	week	in	advance.	
Collection	dates	are	removed	once	full,	so	book	early	to	
avoid	disappointment.	

Limit of 3m3 per collection. What services can I book? 
Cambridge	residents	can	book	
the	following	collections	per	
financial	year:

3m

1m

1m

You can change either of your bulk waste collections into a greenwaste 
collection if you prefer.

How does Verge Valet™ work?
1. Book your collection online.  
Visit	vergevalet.com.au.

2. Wait for your Place Out Notification before putting 
anything out. Wait for an email and/or text message 
confirming the date your items will be collected. 

3. Only place items on the verge 1-3 days before your 
scheduled collection date. Make sure it’s all ready by 7am 
on the day of your scheduled collection.

Leave the rest to us. 

Simple as that. Happy days.
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GREEN WASTE 
(up to 3m3)

BULK HOUSEHOLD WASTE 
(up to 3m3)

Green Waste
Garden waste,  
tree branches,  
twigs, weeds 
and flowers.

General Waste
Household furniture, 

toys, plant pots, garden 
hoses and general junk. 
Please no glass panels 

or surfaces.

E-Waste
Computers,  

TVs, printers, small 
electrical goods.

White goods
Scrap metal, 

air conditioners, fridges, 
freezers, dishwashers 

and washing machines. 
Please remove doors.

How to set out your waste
Once you’ve made your booking and received your 
confirmation message please set out your items. 
Different trucks collect different items to maximise recovery 
and recycling. Please place your items into separate piles.

Check	out	this	handy	guide.

Remember: limit of 3m3 per collection

Last minute changes?

We get it, life happens.

You can change, cancel, or postpone 
your booking up to one business 

day before your collection 
date by completing a form on 

vergevalet.com.au. Or phone the Verge 
Valet™ Collection Team on 6336 7223.

Please give at least one business day’s 
notice or you will lose your collection.

Got more to be collected?
You can now purchase extra collections.  
Go to vergevalet.com.au and follow the prompts.

http://vergevalet.com.au
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