
Privacy Complaint Form
Privacy and Responsible Information Sharing Act (WA) 2024

The Town of Cambridge collects your personal information for the purpose of processing this complaint 
in accordance with PRIS legislation. The Town will not disclose your personal information to any third 
party without your consent, other than the Office of the Information Commissioner during a review of 
the Town’s decisions. Please refer to the Town’s Privacy Statement on our website for further 
information on how your personal information is managed.

Applicant Details
Name(s)
Organisation / Business 
Postal Address
Contact No(s) Mobile
Email Address (please print clearly below):
Email
☐ Anonymous NOTE:  An anonymous privacy complaint may be dismissed or not investigated 

due to insufficient information provided on the form, as the Town will be unable to 
seek clarification. Anonymous complainants cannot receive updates on their 
complaint.

Who is lodging the Privacy Complaint

☐ I am lodging the privacy complaint on my own behalf

☐ I am lodging the privacy complaint on behalf of another individual

What is the name of the individual you are lodging the privacy complaint on behalf of?

What is your relationship to the individual?

NOTE: If you are lodging a privacy complaint on behalf of another individual, you will be asked to provide 
evidence of your authority to act on their behalf.

Details of Complaint
In your own words, explain the privacy complaint. Your complaint should include the following: 
what happened, what personal information was affected, who did it (names if known), how did you 
find out about the alleged interference, what harm was caused…
I am lodging a privacy complaint in relation to:
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continued…

Specify date range if applicable: From: To:

Resolution 
What do you think the Town should do to resolve the issue? Detail below:

Preferred form of contact
Please indicate your preferred method of contact for the duration of processing your complaint:

☐ In writing ☐ Electronic Copy (email)

Claim and Declaration
I declare that all the details provided are true and correct.

Signature Date

Notes for Complaints 
1. Please provide sufficient information to enable the matter to be investigated thoroughly.
2. The Town of Cambridge may request photographic proof of identity when applying, depending 

on the nature of the complaint.
3. Your application will be dealt with as soon as practicable (and, in any case, within two working 

days you will receive an acknowledgement).
4. If the complaint process will take longer than 30 days the complainant will be kept up to date 

with the progress of the complaint.
Applications can be lodged  
In person, at
Town of Cambridge
1 Bold Park Drive
FLOREAT WA  6014

By post, to
The Privacy Officer
PO Box 15 
FLOREAT WA 6014

Emailed to
maill@cambridge.wa.gov.au
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